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Moving Towards New Services and Business Models

Mobile susbcribers, 2012
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The 4Cs Vision: The Next Mobile Experience

mHealth
mPayments

Cross-verticals mTicketing
lications * mGovernment
appe Mobile Enterprise
The Internet of Things

Fixed — Mobile — Digital Media

Convergence — Convergence Solutions

Voice

.. . . Messaging
4C Vision Communication —< Communities

Video Communications

[ Mobile Searching

Mobile Social Networking Content
Mobile Locating Services \\ Tools

Mobile Advertising

Mobile Video/TV

Content — Mobile Music
— - Content

Mobile Games Types

Mobile Graphics

\ Mobile Info ServiIes

Source: Frost & Sullivan I

FROST ¢& SULLIVAN




Published on Procontent.Ru

The 4Cs Vision in 2009: Key Messages

- The mobile phone is an important Internet access point for eastern European users. This
increases the usage of mobile Internet and mobile content. This trend will continue in 2009,
particularly in markets where the adoption of mobile broadband seems stronger such as
Poland and Russia.

- Convergence and cross-verticals applications will also evolve particularly in the Czech
Republic, Hungary, and Poland.

- Regulatory limitations can hamper market developments. The example of the fourth GSM
licence in Bulgaria is explanatory.

- Economic downturn can reduce capital investments and impact consumption negatively.

- The 4Cs vision is at the horizon for the markets analysed in this outlook. They show
different paces of developments. The economic downturn can slow down their evolution
throughout 20009.
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