YCNOBUA OKA3AHUA YCNYT CBA3U « META®OH»
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Ycnyri B COOTBETCTBUM C HACTOALLMMM YCN0BUAMM OKa3biBatoTcsi Onepatopom nog ToBapHbIM
3HaKoM «Mera®oH».

ToBapHbiit 3Hak «Mera®oH» Hagnexalym obpa3om 3aperncTpupoBaH 1 OXpaHAETCA B COOT-
BETCTBUM C eiiCTBYIOLMM 3aKOoHoAaTeNbCTBOM Poccuitickon ®eaepauuu.

Cratbs 1. Cdepa geitctBus

Hacrosiwue Ycnosus okasawus yenyr cesasu (ganee — Ycnosus) paspaboraHbl B COOTBETCTBUM
C [eiCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickoi ®efepauum n peryampyior B3amoOTHO-
weHns Mexay AGOHEHTOM, noab3ylowmumes Yeayramu, 1 Onepatopom CBA3N Npu oKasaHuu
Yenyr.

Ycnosusa ycraHaennsatoTca Onepatopom camoCTOATENbHO, ABAAOTCA NyGAMYHOI odepToit 1
MOTYT GbiTb NPUHATEI HUNYECKAM NNLOM (FPAKAIHUHOM), UHAUBUAYANbHBIM NPEANPUHUMA-
Tenem UK IPUANYECKUM TNLOM He MHAYe KaK MyTeM NPUCOEANHEHUA K YCIOBUAM B LEENOM.

Cratba 2. Onpepenenuns

[na uenei HacToAWMX YCIOBNIA UCNONb3YIOTCA CNeAylolie OCHOBHbIE MOHATUA 1 onpejene-
Hua:

«ABOHeHT» — ¢m3nyeckoe Lo (rpawpaHWH), UHANBUAYaNbHbIA NpeAnpUHUMATENb UK
10PUANYECKOE NINLL0, C KOTOPBIM 3aK/io4éH [loroBop npw BbiAeNeHNN ANs 3TUX Leneit abo-
HEHTCKOro Homepa (HOMEepPOB) 1/WN YHUKANbHOTO Koaa UaeHTUbUKaLMK;

«ABOHEHTCKMIN MHTepeiicy - napameTpbl AocTyna AGOHEHTCKOro YCTPOMCTBA, No3BoNALMe
coeanHATL cpeAcTBa cBA3N Oneparopa ¢ AGOHEHTCKMM YCTPOICTBOM, a Takke hopmannso-
BaHHbIN HA6OP X B3aMMOAETCTBUS;

«ABOHEHTCKMIA HOMep» - Bblaensemblii Onepatopom AboHeHTy B CeTut cBa3n Onepatopa Ho-
Mep Ha nepuoj AeicTeuA [lorosopa, 0AHO3HAUHO onpegenaowmii (MAeHTUGULMPYIOLLNI)
noaxnodeHHoe K Cetn cessn Oneparopa AGOHEHTCKOE YCTPOIICTBO C YCTAHOBNIEHHO B HEM
SIM-kapToit;

«ABOHeHTCKas nnata» — pasmep nnatexa AGoHeHTa 3a onpefeneHHbii (PacyeTHblit) nepuog,
ABNAKOWMACA NOCTOAHHON BEUYMHON, He 3aBUCSLLEN OT 06bema (HaKTUYECKU NONYYEHHbBIX
Yenyr. Mopsfok cnvcaHns ABOHEHTCKOI nnaTbl onpeaensetcs TapudHbIM NNaHoM Uiu onon-
HUTE/IbHBIM COrnalleHnem K [lorosopy;

«ABOHEHTCKOE YCTPOMCTBO» — HAaXoAsL|eecs B 3aKOHHOM BafeHn AGOHeHTa TexHUYecKoe
CPeACTBO, BKMKYasA nporpammHoe obecnedyenne, obecneunsatoliee AGOHEHTY AOCTYN K
Ycnyram Onepatopa MOCpeAcTBOM MOAK/MIOYEHUA AAHHOrO OKOHEYHOro ycTpoiictBa K Cetu
cBsA3un Oneparopa. AGOHEHTCKOE YCTPOICTBO AOMKHO COAEPIKaTb NpunoxeHns (AGOHeHTCKUI
uHTepGeiic), no3sonsiowe pabotarb C TEXHONOTUAMM, YKa3aHHbIMK B TapudHOM niawe, ¢
NOMOLLbIO KOTOPbIX OCYLECTBAAETCA OKasaHue Yenyr;

«ABTOMATU3MPOBAHHbI LLEHTP» — 060pyA0BaHIe, NO3BONALIEE NPOBOANTL aBTOMATU3NPO-
BaHHbIN Npurem 1 06paboTKy COOBLLEHNI INEKTPOCBA3N (B TOM YMCE OAHOBPEMEHHO MOCTY-
nUBLLIKX TenedOHHbIX 3BOHKOB, CO06LLEHNT MO thaKcy, 3NeKTPOHHOI nouTe, SMS v npoyee), a
TaKKe OCyL|eCTBAATL PACCHINKU COOBLEHMI INEKTPOCBA3N.

«AKTMBauuA SIM-kapTbi» — npuseaerue SIM-kapTbl B cocTosiH1e, 06ecneynBaloLLee JoCTyn K
Yenyram;

«banaHc Jluyesoro cyera AGoHeHTa» — BeNM4YMHA, ONpefensiemas PacyéTHbIM nNyTém Ha
0CHOBaHMM AaHHbIX JlnlieBoro cyéta ABOHEHTa, Kak PasHOCTb MEXAY CTOUMOCTbIO NOTPeGnEH-
Hbix AGOHEHTOM Ycnyr n npoun3BeAEHHON ABOHEHTOM onnarThbl;

«BunnuHrosas cuctema» — cepTuduLMpOBaHHas aBTomarnsnposaHHas cuctema Onepartopa
ANA y4eTa onepavyuii no okasanuio Yenyr AGOHeHTy 1 ux onnare;

«BnoknpoBka Homepa» — O3Ha4yaeT MOJHOE MW YacTMYHOE MPUOCTAHOB/EHWE OKa3aHWA
Yenyr (orpaHuyeHue AoCTyna K 4actv onpeaenéuHbix Yenyr, notpe6asembix ¢ nomolybto Cetn
cBA3u Oneparopa), nponssefeHHoe Onepatopom no UHMULMaTBe AGoHeHTa.

«Bup (T1n) AGoHeHTCKoro ycTpoiicTtBa» — AGOHEHTCKOe ycTpoicTBo, pabotatouiee B Cetn
cBAA3n Onepartopa 1 COOTBETCTBYIOLIEe 06A3aTeNbHbIM TEXHUYECKUM TPeBOBAHUAM, YCTaHOB-
NEeHHbIM AeCTBYIOLL MM 3aKOHOAATeNbCTBOM Poccuiickoii ®eaepauuu.

«[leHb onnatbi» — (a) AeHb NOCTYNNEHUA AEHEXHbIX CPeACTB Ha pacyeTHblii cueT Onepa-
Topa npu 6e3HannyHom nnarexe; (6) geHb aBTopu3aumMy 6AHKOBCKOW KapTbl Npu pacyere
GaHKoBCKOI KapToit, (B) AeHb Npuéma nnarexa HannyHbIMU AEHEXHbIMU CPeACTBAMU B
kaccy Onepatopa UnM B Kacchbl KL, YNONHOMOYEHHbIX Onepatopom K npuemy nnatexeit;
(1) AeHb OCyLeCTBNEHNSA NaTeXa C caiTa NaTéxHoi CMCTeMbl B Clyyae onnatbl Yepes Mutep-
HeT; (1) AeHb OCYL|eCTBNEHUA NiaTexa Yepes nnarexHblii TepMUHAN B Clyyae onaarhl yepes
nNaTeXHblit TepMuHan; (e) AeHb akTuBaLumu AGoHeHTom KapTbl OnaaThl B Ciy4ae onnathbl €
nomoLybio KapThl onnarsl;

«[loroBop 06 OKasaHuu ycnyr cessu» («[orosop») — cornawenue mexay AGOHEHTOM K
Onepatopom no dopme, ycTaHoBneHHo Onepatopom (B T.4. MHOPMaLMOHHasA KapTa 1u
ApYroit LOKYMEHT, MoAnucbiBaemblii AGoHeHToM, HacToswue Ycnosua (a Ans AGoHeHToB,
ABNAWMUXCA UHANBUAYANbHBIMU NpeAnpUHUMATENAMN UNU IOPUANYECKUMN TNLAMKN — TaK-
e paBuna KopnopaTueHoOro obcnyxuBaHua) 1 TapudHeIi NnaH, ABAAILMEC HeoTbeme-
MO yacTbio [loroBopa), onpegensioliee B3anMooTHoleHns CTOPOH Npu oKasaHum Ycnyr;
«[lononHUTENbHBIE YCIYTW» — YCYr OKasbiBaemble Onepatopom HemocpeACTBEHHO U/um ¢
NpUBEYEHNEM TPETLNX WL, TEXHONOTUYECKM HEPa3PbIBHO CBA3aHHble € Ycayramn CBA3N 1
Hanpas/ieHHble Ha NOBbILIEHNEe UX NOTPEBUTENbCKON LieHHOCTH. TlepeyeHb, NOPAAOK OKasa-
HUA 1 CTOMMOCTb [lononHNUTeNbHbIX yenyr onpeaenstotca Onepatopom;

«EanHnua TapudukauMuy — eguHULA NPOJOMKUTENBHOCTU COeauHeHNs, obbema Ycnyr,
o6bema nepeaaHHoil (NonyyeHHoi) ¢ ncnonb3oBaHnem AGOHEHTCKOro ycTpoicTaa Hdopma-
LMK, a TaKKe Kawabli 3anpoc AGOHEHTa, CTOMMOCTb M NOPSIAOK OMN/aThl KOTOPbIX Onpeaens-
to1cA TapuHbIM NnaHom AGOHEeHTa UK JONONHUTENbHBIM COTnaliernem K [loroBopy;

«30Ha obcayxuBaHna Cet cBA3u OnepaTtopa» — COBOKYMHOCTb TeppUTOPWMIl, 06CAYKM-
BaeMblx Bcemu y3namu ceasn Cetn cBasu Onepatopa, B npejenax KOTOPOW CyliecTByeT
noaTBepxeHHas OnepaTopom TexHMYecKas BO3MOXHOCTb NpefocTaBneHuns Yenyr;
«peHTdunKaTop» — AOKYMEHT, C/I0BO, MOCNeA0BaTeNbHOCTL cMMBONOB (BYKB, Ludp) 1
nHas uHdopmaumsa, npeacrtaBneHHble B ycraHoBNeHHONW Onepatopom hopme 1 mncnonb3sye-
mble Onepatopom Ans uaeHTUdUKaLum AGoHeHTa;

«Kapta onnatbl» — HocuTeNb MHGOPMALMK, UCMONb3YeMbI ANA AoBefeHUs fo Onepartopa
cBesieHnit 06 onnare (npegonnare) Yenyr u coaepxalinii MHhopmaymio 0 HomuHane, cepui-
HOM HOMEpE, CEKPETHOM Kozie, No3BonAtoLem uaeHTnduLmMposarb AboHeHta nepes Onepa-
TOpoMm Kak nnatensuynka B Cetu cBa3n Oneparopa;
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«KoHTaKTHbI LeHTp Onepatopa» — cayx6a, ocyuiecTBasiowasn B3anmogeiictane Onepa-
Topa ¢ AGOHEHTOM Mo Bonpocam OKasaHus Bcex Ycnyr Oneparopa v ocyuiecTsasiowas
MH(OPMALMOHHO-CNPaBOYHOE 06cNyKNBaHNE AGOHEHTOB.

«Jluyesoit cyet AGOHEHTa» — PerucTp aHanuTMyeckoro y4yeta B bunanHrosoii cucteme
Onepartopa, npeAHasHauyeHHbIi ANA OTPAXeHUs B y4yeTe onepauuii no okasauuw Ycayr
ABOHEHTY 1 UX onnare;

«MexayHapoAHblit PoymuHr» — PoymuHr 3a npegenamu Poccuiickoin ®eaepauuu;
«HaumnoHanbHbIin PoymuHr» — PoymmnHr Ha Tepputopun Poccuiickoin ®epepaumn;
«Hauncnenus no PoymuHry» — otpaseHnue Ha Jluuesom cyére AGoHeHTa croumoctu Yenyr,
OKa3aHHbIX Npu PoymuHre, nponsseaéHHoe Onepatopom Ha 0CHOBAaHUM iaHHbIX, NPeAocTaB-
NIeHHbIX PoymuHroBbIMi naptHepamu Oneparopa, nnary 3a Kotopsie (Ycnyru, okasaHHble npu
Poymutre) AGoHeHT BHocuT Oneparopy;

«Onepatop» — OTKpbITOe aKunoHepHoe o6wectBo «Mera®oH», 3aperncTpupoBaHHoOe B COOT-
BETCTBUM C eiiCTBYIOLMM 3aKoHoAaTeNnbCcTBOM Poccuiickoin ®eaepauuun, NHH 7812014560,
OlPH 1027809169585, nmetoliee mectoHaxoxzaeHne 115035, r. Mocksa, Kajawesckas
Hab., 30.;

«Mogkniouenne (npepocraBneqre goctyna) kK Cetn cea3u Onepatopa» — COBOKYMHOCTb
opraHu13aLMOHHO-TEXHUYeCKNX AeiicTBiii Onepatopa no nojrotoske SIM-KkapTbl 1 cpeacTs
CBA3M, BXOAAWMNX B cocTaB CeTn CBA3W, K OKaszaHuio Ycnyr ABOHEHTY C MCMonb3oBaHUeM
naHHomn SIM-KapTbl;

«[opor OTKNOYEHUA» — MUHUMAaNbHO AONYCTUMBbIA ypoBeHb banaca Jluuesoro cyeta
ABOHeHTa, Npu JOCTUKEHNN KoToporo OnepaTop MMeeT NpaBo OrpaHN4MBaTh NpejocTaBne-
Hue Yenyr AGoHeHTy. Mopor oTKIoYeHUs yKasbisaeTcs B TapudHom nnate;

«MpepcraButens Onepatopa» — U0, YnonHOMoveHHoe Onepatopom Ha coBeplueHne
I0PUAMYECKM 3HAYMMbIX U UHBIX A€ACTBNIT OT MMeHn Onepatopa;

«PacyeTHblit Nnepuof» — MHTEPBAN BPEMEHM, PaBHbI OAHOMY KaneHaapHOMYy MecsLy;
«PoymuHr» — npegoctaBneHHas Onepatopom BO3MOMHOCTb MOMb30BaThCA Ycayramu npu
HaxoxzeHun AboHeHTa 3a npegenamn CeTnt cBA3u Onepatopa B ceTh CBA3M PoyMUHTOBOTO
napTtHepa Oneparopa ¢ npumereHunem SIM-kapTbl, ykazaHHoi B [loroBope. PoymuHr npego-
CTaBNACTCA Ha JONONHUTENbHBIX YCNOBUAX, onpesensembix Onepatopom. Mpu npegocrasne-
HUM PoymuHra nog Ycnyramu NoHUMAIOTCA Takwe yCnyr CBA3MW, OKasbiBaemble POyMUHTOBbI-
My naptHepamu Oneparopa;

«PoymuHroBbIi naptHep Oneparopa» — oneparop Ces3u, ¢ KOTopbiM y AGOHEHTa A0roBOp He
3aKnloyeH, obecneynBaloLL il Ha OCHOBAaHUM JOTOBOPHbIX OTHOLIEHMI ¢ OnepaTopom oKasa-
Hue AboHeHTy Yenyr 3a npefenamu Ceut cBasu Oneparopa;

«CeTb cBA3M Onepatopa» — TEXHONOrMYECKas CUCTEMA, BKAluawlas B ceba cpeactsa u
JIIHWV CBA3M, HEOBXOANUMAs s OKa3aHus Ycnyr AGoHeHTam Onepatopa Ha OCHOBAHNM COOT-
BETCTBYIOLMX INLLEH3NI;

«Coeautenne (coegmnHexne no Cetw cBsasu Oneparopa)» — YCTaHOBJEHWe B pe3ynbrare
BbI30Ba MW NpeJBapUTeIbHO YCTaHOBNEHHOE B3aMMOJENCTBME MeXy CPeacTBamu CBA3MN,
nossonsiollee AGOHeHTy nepefasatb 1 (MnK) NPUHUMATL rONOCOBYIO U (UAM) HErONOCOBYIO
MHhopMaLmio;

«CTOpOHbI» — AGOHEHT 1 Onepartop, ynoM1Haemble COBMECTHO;

«TapucHbIi NnaH» — COBOKYMHOCTb L@HOBbIX YCAOBWIA, Ha KoTopbix Onepatop npeanaraet
N0/1b30BaTbCsl OAHOM 60 HECKONbKUMM Yeayramu;

«YCNoBUA» — HACTOALMI JOKYMEHT, @ TaKiKe BO3MONHbIE JOMONHEHUA U U3MEHEHUA K HEMY,
othopmaseMble B COOTBETCTBUM C MONOKEHUAMI HACTOALLETO AOKYMEHTa;

«Ycnyra cBA3N» — [1eATENbHOCTb MO npuemy, o6pabotke, xpaHeHuio, nepeaade, AoctaBke
coobuienuit 3neKTpocBs3n. Moa Yenyramm cBA3M B pamkax Hactosiero [lorosopa noHMmaroT-
CA YCAyri NOABIKHOIA CBA3MW, TeNemMaTyeckue ycayri, yenyru no nepegaye AaHHbIX, OKasbl-
Baemble Oneparopom AGOHEHTY B COOTBETCTBUM C MPaBWiIaMi OKa3aHus COOTBETCTBYIOLLErO
BUAA YCNYT U YCNIOBUAMM BbI@aHHbIX MLEH3NI;

«Ycnyrn» — MMeHyemble COBMECTHO TePMUHBI «Ycyra CBA3U» U «[JONONHUTENbHbIE YCAYTU»;
«®unnansl Oneparopa» — CtonnyHblii, CeBepo-3anaaHblii, KaBkasckuii, LieHTpanbHbiii,
[lanbHeBocTouHbINA, Cnbupckuit, Ypansckui, MoBomkckui huavanst.

®uananel Onepatopa oKasbiBaloT YCNYru Ha cnepyiolux Tepputopuax PO:
[LanbHeBocTouHbIA dunuan: Pecnybnukm Bypsatus, Caxa (Akytus); 3abankansckuii, Kamyar-
ckuit, Mpumopckui, Xabaposckuii kpasi; AMypckas, Mpkytckas, MaragaHckas, CaxanuHckas
obnactu; EBpeiickas aBTOHOMHas 061acTb; YyKOTCKNIA @BTOHOMHBIN OKPYT.

KaBka3sckuii punuan: Pecnybnnku Aabires, arecrau, Nurywerus, KabapauHo-bankapckas
Pecny6nuka, Kapauaeso-Yepkecckas Pecnybnuka, Pecny6auka CeepHas Ocetus - Anawus,
YeueHckan Pecny6nuka; KpacHopapckuii n CTaBpononbckuit kpas; benropoackas, Bopo-
HewcKasn, luneykas, Poctosckas, Tamb6oBcKas obnactu.

Nosomkckuit dpunuan: Pecnybnnku bawwkoprocraH, Kanmbikus, Mapuit 31, Mopgosus, Ta-
TapcraH, YyBawckas Pecny6nnka; ActpaxaHckas, Bonrorpaackas, OpeH6yprckas, MeHseH-
ckas, Camapckas, CaparoBckas, YnbsHoBCKas obnactu.

CeBepo-3anaaHblit ¢unuan: Pecnybnuka Kapenus; ApxaHrenbckas, Bonoroackas, WBa-
HoBcKas, KanuHuHrpaackas, Koctpomckas, JlennHrpaackas, MypmaHckas, HoBropoackas,
MNckosckas, CmoneHckas, Teepckas, fpocnasckas obnactu; CaHkT-NMetepbypr - ropoa dene-
panbHOro 3HaveHuA; HeHeLK1in aBTOHOMHBI OKPYT.

Cubupckuit punnan: PecnyGnukm Antait, Teisa, Xakacus; AnTaicknii n KpacHospckue Kpas;
KemepoBckas, HoBocnbupckas, Omckas, Tomckas 06aactu.

Cronunynblin hunman: Mockosckas obnactb, Mockea — ropoa heaepanbHoro sHadeHus.
Ypansckuit dunuan. Pecny6nuka Komn u Yamyprckas Pecnybnvka; Nepmckuii Kpait; Kupos-
cKas, KypraHckas, CBepanosckas, TiomeHckasn, YensbuHckas obnactu; XaHTel-MaHcuincKui
ABTOHOMHbIiA OKPYT - tOrpa n Amano-HeHeL K aBTOHOMHbI OKPYT.

LleHTpanbHblii punuan: bpaHckas, Bnagumupckasn, Kanywckas, Kypckas, Hukeropoackas,
OpnoBckas, PasaHckas, Tynbckas obnactu;

«LUnio3» — annapatHo-NporpammHbIi KOMNAEKC, cepsep unm nboe nHoe obopyaosatue,
ocyujecTBAAloLlee Nepefady rofocoBoi /Uy HeronocoBoi MHbopmauun mexay CeTbio
cBA3n Onepatopa M ApYyriMn CETAMK CBA3W U NpefocTaBasioliee BO3MOXKHOCTb Auuam,
ucnonb3ylowmm ycnyrn Cetn cesasu Onepartopa, nonyyuTb 4OCTYN B Apyrvie cetn cessu (8
TOM YMCEe CETU NMOABWKHON CBA3M, UKCUPOBAHHOI CBA3W, NepeAadun AaHHbIX U T.n.) u/um
npefocTaBuTL TPETbUM NULam Aoctyn B CeTb cBA3n Onepatopa;

«SIM-kapTa» — KapTa, C NOMOLLbI0 KOTOPOI 06ecneynsaetcs aeHTMdKaL s AGOHEHTCKOro
yCTpoiicTBa, ee foctyn k Cetu cBA3n Onepartopa, a Takwe 3alyuTa oT HeCaHKLMOHUPOBAHHOTO
1cnosb3oBaHna AGOHEHTCKOTo Homepa.



3.1.

3.2

3.3.

CTOPOHbI MCMOAB3YIOT NPUBEAEHHbIE B JAHHON CTaTbe ONpe/eneHns NPy TONKOBaHNN HacToA-
wux YcnoBui.

Crarba 3. PerynupoBaHue

K OTHOWEHWAM, BO3HWUKLINM B COOTBETCTBUN C HACTOALLUMU YCIOBUAMU, TPUMEHSIOTCA HOP-
Mbl npaBa Poccuiickoit deaepauni, eciv MHOEe He YCTaHOBNEHO MEXAYHaPOAHbIMU 40r0BO-
pamu.

Ecnn otaenbHbiM cornalernem CTOPOH YCTaHOBEHbI MHbIE NpaBuia npefoctaBnerus Yenyr
Onepartopa, Yem Te, KOTOpble NPeAYCMOTPeHbI HaCTOALLUMM YCNOBUAMM, MPUMEHAIOTCA npa-
BINA OTAENbHOrO COMalleHns.

Onepatop oka3biBaeT YCnyru CBA3W Ha OCHOBAHUM NNLEH3UIA Ha NpefoCTaBieHne CooT-
BETCTBYIOLLEr0 BUAA YCAYT, BbiAaHHbIX PefepanbHoii cnyxboil no Hapsopy B cdepe cBA3M,
MHHOPMALIMOHHbIX TEXHONOMMIA U MaCcCoBbIX KOMMYyHMKauuid, NN 44514 ot 21.09.2006,
90176 0121.09.2011, 90177 01 21.09.2011, 73897 01 27.04.2010, 73899 o1 27.04.2010,
58057 o1 18.04.2008, 58056 ot 18.04.2008, 58055 o1 18.04.2008, 57759 o1 28.04.2008,
50788 o1 21.05.2007, 73898 ot 27.04.2010, 91998 01 10.12.2011, 77962 01 27.09.2010,
75694 0102.07.2010, 68840 0ot 28.04.2008, 75693 0102.07.2010, 75695 01 02.07.2010".

PA3JEN 1l. NTOPAAOK W YCNOBUA 3AKTFOYEHNA IOTOBOPA
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Crarbsa 4. ﬂopﬂp,or(, YCNoBUA 3aK/T0YEHUA, UBMEHEHUA U CPOK

pAeincteus [lorosopa

Yenyri okasbiBatoTcA AGOHEHTY NPy Hanuumum y Hero AGOHEHTCKOrO YCTPOIiCTBa, paboTatoLye-
ro 8 CeTn cBA3u Oneparopa, COOTBETCTBYHLLETO 06A3aTeNbHbIM TEXHUYECKUM TPeGOBaHNAM,
YCTaHOBNEHHbIM [1efiCTBYIOLMM 3aKoHoAaTeNbCTBOM Poccuitickoin ®epepauuu, n SIM-KkapTbl
Cetun cBA3n Oneparopa

Yenyr okasblBaloTcs Ha OCHOBaHWN Bo3Me3jHoro [loroBopa, 3akiouaemoro mexay Onepa-
TOpoMm 1 AGOHEHTOM.

[Lorosop odopmasieTcs nytem 3anonHeHus TMnosoi Gopmbl (MHGOPMALMOHHOI KapTbl) B
ABYX 3K3emnnApax u nognuceisaerca Ctoposamu. Mpu 3aknioyeHun [loroBopa gonyckaercs
1CNoNb30BaHMe 3NEKTPOHHOI noanMcu Nnbo MHOro aHanora cobCTBEHHOPYYHOI NoanMcH
B NOPAAKe, Onpejensiemom no cormnatueHnio CtopoH. OauH 3k3emnasp Bbigaetcs AGOHeH-
Ty. [loroBop cyMTaeTCA 3aKNl0YeHHbIM C MOMeHTa ero moanucanus CtopoHamu. B cnyuae,
Korga [loroBop 3aknioyaetca ¢ AGOHEHTOM — WHAMBUAYaNbHBIM NPeAnpUHUMATENeM, opi-
AMYECKUM NIULLOM, K [lOroBOpY TaKe NpunaralTcs 1 COCTaBAAIOT €70 HEOTbeMIEMYIO YacTb
Mpasuna KopnopaTtneHoro obcnyxuBanua, onpeaensembie Oneparopom. Hacrosuwme Yeno-
BUA, @ Takwe TapudHbIil NNaH ABAAIOTCA HeOTbeMemoil YacTbio [loroBopa. Monb3oBaHne
Ycnyramu Onepatopa o3Hauaet 6esycnoBHoe cornacue AGOHeHTa ¢ HacToALWMMM YCI0BUAMM
(a ana A60HeHTOB, ABNAOWMUXCA NHANBUAYANbHBIM NpeanpuHumarenem Unu topnanveckum
NULOM — TaKxe c lpaBnunami KOpNopaTuBHOTO 0BCAYKUBAHUA).

Mo enaHnio AGOHEHTa MOXeT BbiTb 3aKkloyeH cpouHbliii [loroBop. Ecnin CtopoHamu He
npeaycMOTPeHo B NMUCbMEHHOI thopme ycnosue o cpoke [lorosopa, [loroop cunTtaetca
3aK/I04Y€eHHBIM Ha Heonpe/eNneHHbIi CPOK.

Onepartop npucTynaer K okasaHuio Ycayr cBA3u nocne 3akiioyeHns [loroopa v He nosaHee
TPex JHei Co AHA onnarbl, NpeaycMoTpeHHo TapudHbim nnaHom 1 [loroBopom, ecin uHoe
He cornacoBaHo CTopoHamu.

Mpu 3akntoueHun [loroopa AGOHEHTY BblaenseTcsi ABOHEHTCKMIA HOMEP AU HECKONbKO
HOoMepoB n npegocrasnsetcs SIM-kapta (SIM-KapTbl) 1 conyTCTBYIOWAsA AOKYMEHTALNA.
Ecnv nHoe He npeaycmMoTpeHo cornatuernem CTopoH, AGOHEHTCKUI HOMep, 3aKpenieHHbIi
3a Onepatopom, Bbigensercs AGOHeHTy TobKO Ha nepuog AeiicTeus [loroBopa.

ABGoHeHT Bnpase B N11060€ BpeMsi B 0AHOCTOPOHHEM NOPAAKE PAcTOPrHyTh [JoroBop npu ycio-
BUW ONNaTbl OKa3aHHbIX YCyr.

Mpu Hannyuu y Onepatopa cBefeHuit o nonb3osatum Yeayramm AGoHeHTom npu Poymutre
0AHOCTOPOHHee pacTopxeHne AGOHeHTOM [loroBOpa BO3MOXHO TO/IbKO NOCAe OCyLiecTse-
HWA Hauncnennii no POyMuHry n onnatel OKasaHHbix Ycnyr.

Onepatop MMeeT NpaBo MPUOCTAHOBUTL OKasaHue Ycnyr AGOHEHTy B cilyyae HapylueHus
ABoHeHTOM TpeGOoBaHUii, CBA3AHHbLIX C OKasaHuem YCiyr 1 ycraHoBneHHbix GefepanbHbim
3aKoHOM «O CBA3W» W APYTUMU HOPMATUBHbBIMM 11 NOJ3aKOHHBIMM aKTaMW, a TaKiKe HacTos-
WM YCnoBuAMM, BKAOYAA 06A3aHHOCTV MO onnaTe OKasaHHbIX YCNYr 4O yCTpaHeHUs Ha-
pylweHus. Mpu 3ToM COXpaHAETCA AOCTYN K CETU NOJABUXHOI CBA3N U BO3MOXHOCTb BbI30Ba
ABOHEHTOM 3KCTPEHHBIX (OnepaTuBHbIX) CNYKG.

[loroBop MOXeT ObiTb PacTOprHyT B Nlo60oe Bpems no cornaternio CTopoH.

AGOHEHT BnpaBe B OAHOCTOPOHHEM MOPAAKe PacToprHyTb [loroBop n16o OTKasaTbCs OT
BbINONHEHWUA YCNOBUIA [loroBOpPa B YACTU MCMONL30BAHUA OAHOTO MU Gonee AGOHEHTCKMUX
HOMepOB MOCPeACTBOM HanpasneHus Oneparopy 3asBieHs B nUCbMEHHOM dopme 06 ofHO-
CTOpPOHHEM pacTopeHun [loroopa 1160 06 0TKase OT BbINONHEHUA ycnoBuii [jorosopa B
4acTu MCMONb30BaHUA OAHOTO UK Gonee ABOHEHTCKIUX HOMEPOB, yKasaHHbIX B [loroBope.
[lata npuHATMA 3anBneHns Onepatopom nnbo 6onee No3aHAA Aata, ykasaHHas B 3aABNeHUN,
ABNAETCA AATON pacTopxeHus [loroBopa n1bo AaToit npeKpaLyeHus Ncnonb3oBaHus CoOoTBET-
cTBYtOLEr0 ABOHEHTCKOrO HOMepa.

ABGOHEHT TaKwe BripaBe B OJHOCTOPOHHEM MOPAAKE OTKa3aTbCA OT WUCMONHeHUs [loroBopa
nyTemM Heucnonb3oBaHUsA YCNyr B TeYeHue CPOKa M Ha YCNOBUAX, YKa3aHHbIX B TapudHom
nnaxe AGoHeHTa.

[loroBop MOXeT BbiTb M3MEHEH NyTeM 3aKlo4YeHNs JOMNONHUTENBHOTO COTNalleHNA B MUCh-
MeHHoi hopme 6o nytem coBeplueHns AGOHEHTOM KOHKIOAEHTHbIX 4eACTBUMA C UCMONb-
30BaHuWeM cneumnanbHbIX CPeACTB, KOTOPbIe B COOTBETCTBUN CO crartbein 7 HacToAWmnX Ycnosuit
N03BONAIOT OAHO3HAYHO UAEHTUDNLMPOBATL ABOHEHTa 1 YCTaHOBUTbL €0 BONIEU3bABNEHME.

Cratbs 5. CBeeHus 06 AGOHeHTe

Mpu 3aknioyeHnn [loroBopa NnLo, UMelollee HamepeHue 3akniounTb [JoroBop, yKasbisaet
AadHHbIe, J0CTOBEPHOCTb KOTOPbIX NOATBEPHKAAETCA HMKENEPEYUCIEHHbIMU AOKYMEHTaMN:
ﬂl/ILlD, YyNOAHOMOYEHHOE Ha 3aKnyeHne Ll,oroaopa B MIHTEpPEecax punanyeckoro nuua, npea-
craBnsetr Onepartopy:

a) AOBEPEHHOCTb Ha NnpeAacTaB/ieHne WHTEPECOB PUAWNYECKOro nuua npu 3aknln4yeHnn
,U,DI'OBOPEL ﬂVILLO, KOoTOpOe BNpase IJ.EVICTBOBaTb OT MMEHU IOPUANYECKOro nnua 6e3 AOBEpeH-
HOCTW, NPeACTaBAAET JOKYMEHT, NOATBEPKAAIOLMIA TAKOE NPaBo;

6) KONuio cBuaeTenbcTsa o I'OCWJapCTBeHHOI;I perucrpauun opuanvecKoro nnuua;

B) JOKYMEHT, Y,0CTOBEPAIOLLNIA INYHOCTb.

NHamMBuayanbHbIA npeanpuHUMaTens npeactasnsetr Oneparopy AoKYMEHT, yA0CTOBePAIOWUA
€ero INYHOCTb, a TaKXe Konui ceuaetenncrea o I'OC‘/AaDCTBeHHOI?I perucrpauun rpaxaaHmHa
B KayecTBe MHAMBMUAYaNnbHOro npeanpuHUMarens.

[paxpaHuH npeacrasnser Onepatopy AOKYMEHT, YAOCTOBEPAILWMIA ANYHOCTb. [epeyeHb
AOKYMEHTOB, YAOCTOBEPAKLWMX NNYHOCTb, ONpeaenaeTca OnepaTopOM B COOTBETCTBUK C ﬁlel7l-
CTBYHOLMM 3aKOHOAATENBCTBOM.

B cnyvyae U3MeHeHUA AaHHbIX, NpejocTaBaAemMblX ABGOHEeHTOM OnepaTopy B COOTBETCTBUU
¢ TpeGoBaHUAMM MONOXKEHW NYHKTA 5.1. HacToAWMX YcnoBuil, AGoHeHT 06s3aH B TedeHne

5.3.

60 (WwectngecaTn) AHeil ¢ AaTbl BCTYMAEHWUA B CUITY TaKUX U3MEHEHU MUCbMEHHO YBEAOMUTb
Onepartopa.

B cnyyae oTMeHbI JOBEPEHHOCTW N NPeKpaLyeHns AeNCTBUA UHOTO JOKYMEeHTa, NpejocTaBs-
NAOLLETo NPaBo COBEPLUEHNS OPUANYECKUX AECTBUI MO [JoroBopY NpeacTaBuTento AGoHeH-
Ta, ABOHEHT 0653aH He3aMeANNTENbHO YCTHO U B TedeHue 3 (Tpex) KaneHAapHbIX AHei N1cb-
MEeHHO yBeaomMUTb 06 3Tom Oneparopa. [lo MomeHTa nonyyeHns Onepatopom NUCbMEHHOTO
3anBNeHns 06 OTMEHe JOBEPEHHOCTI MW NPEKPALYEHNN AEICTBIA UHOTO JOKYMEHTA, Npe-
[l0CTaBAAIOLLEro NPaBo COBEPLIEHUA PUANYECKUX AeiCTBNIA No [LoroBOpy npejcTaBUTeNto
ABoHeHTa, AeiicTBus Oneparopa no BbiMONHEHMIO MOPYYEHU YIONHOMOYEHHOTO NpeACTaBu-
Tens AGOHeHTa, AeNCTBYIOLEr0 HA OCHOBAHUW TaKOW AOBEPEHHOCTU MW TaKOTO JOKYMEHTa,
cyuTaloTCA Hagnexalum 06pa3om UCMONHEHHBIMU.

PA3JEN 1ll. OBBEM, NEPEYEHb N KAYECTBO YCAVT
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6.3.
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7.3.
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8.1.

8.2.

8.3.

Cratbs 6. [lepeyeHb Ycnyr, oKasbiBaeMbix AGOHEHTY

Mepeyersb Yenyr, npefoctaBnaembix ABOHeHTy, onpeaensercs TapubHbIM niaHoOM W fonon-
HUTENbHLIMU 3aKa3amu ABOHeHTa, MojaHHbIMU B (HOpMe, NPeayCMOTPEHHON HacToALWMUMU
Ycnosusmu, Unv LOMONHUTENBHO onpeaeneHHbIMu Onepatopom crocobamu. Mepeyers Yenyr
TaKKe onpeaenseTcs B COOTBETCTBUN C UL EH3UAMM, BO3MOXHOCTAMK CeTn cBA3n Oneparo-
pa. MepeyeHb Yenyr npu Mcnonb3oBaHui PoyMUHra 3aBUCUT TakKe OT BO3MOXHOCTEl ceTn
PoymuHrosoro naptHepa Onepatopa.

OTaenbHble Yenyru MoryT 6biTb 0kasaHbl AGOHEHTY Npu yCI0BUM COOTBETCTBUS AGOHEHTCKOTrO
YCTPOIACTBA CeLnanbHbiM TEXHUYECKUM TpeboBaHUAM, HEOBXOAUMbIM AN OKa3aHusa (nonb-
30BaHWsA) TaKNMK Ycnyramu.

3aKas Ha U3MeHeHue nepeyHs Yciyr Moxer 6biTb nepeaad Onepatopy cnocobom, npueme-
MbIM TEXHUYECKUMI cpeAcTBami Onepatopa, obecneynBaioLwumm naeHTMdUKaLmio AGoHeH-
Ta. Mpw nogaye 3akasza 06 usmeHeHuun nepeyts Yenyr AGoHeHT ncnonbayet NaeHtuduraro-
pbl, onpeaenexHble Onepatopom.

Onepartop o6s3aH npefocTaBnATs AGOHEHTY Mo ero 3anpocy MHopMaLMio o nepeyte Yeayr,
OKa3sbiBaemblx AboHeHTy Oneparopom.

Crarba 7. WpeHTudukaumsa AGoHeHTa M cpeacTBa B3auMoAencTBus

¢ Onepatopom

VpeHTndukatopamn AboHeHTa, 3akpennsembimi 3a AboHeHTom B Cetn cBA3n Onepatopa,
ABAAOTCA AGOHEHTCKUIA HOMEP, YHUKaNbHbIA Kop uaeHTUdMKauum, napons, Homep SIM-
KapTbl U Ap., UCMONb3yeMble MO OTAENbHOCTU UM COBMECTHO B COOTBETCTBUM C MpaBinamm
Onepatopa.

VpeHTndukatopsl AGOHEHTa WCMONb3YIOTCA NPU W3MEHeHWW nepeyHs Ycayr, okasbiBae-
MbIX AﬁOHeHTy, I/lHdJOpMaL[I/IOHHO-CI'IpaBOHHOM OGCH\/)KI/IBaHVIM, npu onnarte nd\/I’ N B UHbIX
Cy4anx, npefycMoTPeHHbIX HacToAWUMI YenoBuamin 1 OnepaTopom Mpi OKasaHWn oTaenb-
HbIX Yenyr.

B cnydasnx, onpegeneHHbix Onepatopom, AGOHEHT 1MeeT BO3MOXHOCTb BHOCUTL Maremu
1 U3MeHeHus B Habop Ycnyr, a Takke WU3MEHATb Apyrve ycnosua [loroBopa ¢ MOMOLLbIO
TEXHUYECKNX 1/UNN 3NEKTPOHHBIX CPEACTB 1 APYrMMM cnocobamu ¢ cnonb3oBaHuem VaeH-
TUUKaTOpoB (KOAOB, NapoNelt N MHbIX CPEACTB), NOATBEPKAAIOUMX, YTO pacnopsKeHne
1laHO AGOHEHTOM.

3anpocbl U pacnopsikenus AboHeHTa, nepeaaHHbie Oneparopy ¢ ucnonb3osaHuem Maex-
TUGHUKATOPOB, MOATBEPKAAILNX, 4TO pacnopsmeHre AaHo AGOHEHTOM, a Takwke Tenedo-
Horpammbl ABOHeHTa, nepesiaHHble Npu ycnoBun UaeHTUdUKaLM ABOHEHTa, UMEIOT TaKyio
e PUANYECKYIO Cuay, Kak ecan Gbl OHU GbinK MoAaHbl IMYHO ABOHEHTOM B NPUCYTCTBUN
MNpepcrasutens Oneparopa.

Cratba 8. KauectBo Ycnyr

Onepartop npepocrasnset Yenyrv 8 3oHe o6cnyxmsanus Cetvt cesazu Onepatopa KpyrnocyToy-
HO, exeaHeBHO, 6€3 NepepbIBOB B COOTBETCTBUM C YCNOBUAMM NLLEH3NIA Ha OKa3aHue Yenyr
cBA3N.

Ha pacnpoctpaHeHne paJvOBONH MOTYT OKa3biBaTb BAWAHUE eCTeCTBEHHble YCNOBUA U
(haKTopbI, B TOM Y1C/e T0KaNbHble 0C06eHHOCTY penbeda 1 3aCTPOIiKi, MeTeopooryeckme
YCNOBUA 1 NHbIE MPUYMHBI.

OkasbiBaeMble AGOHEHTY YCyTu B CUY KOHCTPYKTUBHBIX 0COBEHHOCTEN CeTU CBA3M 3aBUCAT
OT KayecTBa 060py/j0BaHNA ONEpPaTopoB MECTHbIX MPOBOAHbIX TenedOHHbIX NNHUIA, 060py-
[l0BaHWs ONepaTtopoB MEeXAYHapPOAHON 1 MEXAYropoAHeNn CBA3M, KOTOPOE HAXOAUTCA BHE
KomneTeHuun Oneparopa.

PA3JEN IV. PACHETbI CTOPOH

9.1.

9.2.
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Cratba 9. LleHbl n Tapudbl Ha Yenyru

Tapudel Ha Yenyru, okasbiBaemble 1o [loroBopy, yctaHaenusalotcs Onepatopom. Tapudbl Ha
Yenyru, geicTytoL e Ha AaTy 3aKniodeHns [loroBopa v BbiGpaHHble ABOHEHTOM, yKa3blBaloT-
cA B TapudHOM nnaHe, KOTOPbIA ABNAETCA HEOTbEMNEMOI YacTbio [JoroBopa.

Onepatop BnpaBe U3MEHATb B OAHOCTOPOHHEM nopAaKe Tapudbl (TapnudHbli nnaH), NpuH-
yunbl TapudurKaLmuu, BUAbI Tapudukaumun, EguHnLy Tapudukaymu 1 nopafoK onnatsl Henon-
HOIl EAVHMLbI TApUdUMKaLWW NPY YCI0BUN NPefBapUTeNbHOTO U3BelLeHns AGOHEHTa 0 TaKux
M3MEHEHUAX NyTem pasmelyeHus nHdopmaumm 06 n3meHeHnsx Ha carte Onepatopa Www.
megafon.ru (ceuaetenscreo o peructpayun CMU N2 3 ®C77-24991 ot 30 uioHa 2006 ropa)
1 B neyatHoM u3faHun «Poccuiickas raseta» He meHee Yem 3a 10 (aecATb) KaneHAapHbIX
[Hel [0 BCTYMNEHUA B CUNY TaKNX U3MeHeHUIn. OnepaTop TaKke BNpaBe 0MONHUTENbHO yBe-
0MUTb AGOHEHTOB 0 TaKOM U3MEHEHUI NyTeM J0BeleHNs YKa3aHHbIX U3MeHeHUi 40 Bceob-
Lero CBeAEHUs B MeCTax npoaax u obcnyxmeanus AGoHentos Oneparopa u (1) BrioYe-
HUA MHOPMALMM B TEKCT CYETa, BbiCTaBnsemMoro AGOHEHTY 3a oKasaHHble Yenyri Oneparopa.
B Lensax paunoHanbHoro pacnpeaeneHna Harpysku Ha CeTb A3 OnepaTtop MMeeT nNpaBo
ycTaHaBauBare AnddepeHLposaHHbie TapudHble nnaHbl Mo BpeMeHU CYTOK, AHAM Heaenu,
BbIXOAHbIM ” HepaﬁOHMM NpPasaHUYHbIM AHAM, @ TaKXe no HaﬁOp\/ 4 06‘beM\/ OKa3blBaeMbIX
Yenyr 1 B 3aBUCUMOCTI OT APYrMX NapameTpoB, NPeayCMOTPeHHbIX Ae/iCTBYIOLLMM 3aKOHOAa-
TenbctBoM Poccuiickoin Pepepauuu.

Oneparop Brpase yCTaHaBNMBaTb CKUAKN (Npemun) Ans AGOHEHTOB K AENCTBYIOWMNM Tapu-
(ham UCXOASA U3 KONMYECTBA OnadYeHHbIX AGOHEHTOM YCnyT 1 ApyriX napameTpoB, CBA3aHHbIX
C BbINONHEHNEM ABOHEHTOM OMpefeneHHbIX YCNoBUit [loroBopa, a TakKe MHble cnewuuanb-
Hble npeanoxeHna ana A60HEHTOE. CKVI[J'KM (ﬂpeMVIVI) N NUHble CneunanbHble NpeanoxeHns
Anst AGOHEHTOB YCTaHaBAMBAIOTCA B NOCTOAHHBIX UMW BPEMEHHbIX (Nepuoj AercTBUA orpa-
HU4YeH) MpeanoxeHuax (aKumsax), YyCNOBUA KOTOPbIX pa3mellaloTcs Ha caiite Oneparopa
www.megafon.ru, a TaKie J0BOAATCA /10 BCEOOLLEro CBeAeHUA B MeCTax NPoAax u 06CayKu-
BaHus AGoHeHToB Oneparopa.

Mnata 3a okasaHHyl Ycayry onpefensieTcs UCXOAA M3 MPOAOMKUTENbHOCTU TenethoHHOro
CoefMHeHUA, Konu4yecTsa 3anpocos AGoHeHTa, oGbema Yeyr, Konndectsa uam obbema npu-
HATOM, (1K) nepeaaHHo, n(unu) otnpasneHHon, u(unm) o6paboraHHoil, uUnm) xpaHUMor
nHdopmauum no uncay EauHuL TapuduKkaumm, a Takke B 3aBUCUMOCTY OT APYrux napa-
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METpOB, MPeAyCMOTPeHHbIX AeNCTBYIOLMM 3aKoHoaaTenbcTBom Poccuiickoin depepauuu.
®daktom okasaHua Oneparopom Ycnyru no otnpaske SMS-coobuieHus sBAseTCA [OCTaBKa
SMS-coo6uieHuns, chOpPMMPOBAHHOTO M OTNpaBieHHoro AGOHeHTOM, OT AGOHEHTCKOro
ycrpoiictBa AGoHeHTa k SMS-ueHTpy Onepartopa.
Y4eT NPoACHKNUTENLHOCTU COEANHEHNS BEAETCA B COOTBETCTBUN C NPUHATbIMM Onepatopom
EanHuyamm tapudukaymn.
HenonHas EanHuLa Tapudukalmm yuutbisaetca Onepatopom Kak nonHas Eannuua tTapudn-
Kauuu.
EpvHnua TapudmKauum coeamHerns npu npeaocTaBneHni yenyr NOABVMKHOM CBA3N U ycnyr
CBA3N MO Nepejjaye AaHHbIX ANA Lieneil nepejayn ronocoBoit MHopmaLmumn ycraHaBaMBa-
erca Oneparopom 1 yKasbiBaetcs B TapuHom nnaHe, HO He MoxeT GbiTb 6onee 1 (0aHOM)
MUWHYTBI®,
[na Tapudmnkaunm coeanHenns no Cetn ceasn Onepatopa ycTaHaBNMBAIOTCA cieayloliee
o6s3arenbHOe NPaBWIO BHE 3aBUCUMOCTU OT BbiGpaHHoro AGoHeHTom TapucHoro naaa:
NPOAOMKNTENLHOCTL coeanHerna no Cetn cea3u Onepatopa, ucnonb3yemas Ans onpezene-
HWUA pa3mepa naarbl, OTCUUTLIBAETCA € 1 (NEPBOW) CEKYHAbI OTBETA BbI3bIBAEMOTO aBOHEHTa
VAW YCTPOIACTBA, CUrHaN oTBETa KOTOPOrO NPUPABHUBAETCA K OTBETY abOHEHTa, 40 MOMEH-
Ta 0160 BbI3bIBAIOWETO UK BbI3bIBAEMOr0 abOHEHTA MW TaKoro ycTpoiicTea. CoeanHerne
NPOAOMKNTENLHOCTBIO MeHee 3 (TPeX) CeKyHA He YYUTLIBAETCA B 06bEMe OKa3aHHbIX ycnyr
noABIKHOI cBA3U. OnepaTtop BnpaBe yBeNN4MBaThb MPOAOMKUTENLHOCTb COEAUHEHNS, He
y4nTbiBAEMOrO B 06‘beMe OKa3aHHbIX ycnyr I'IOABVI}KHOPI CBA3N.
MpoAOMKNTENBHOCTL COBAMHEHMA MO CETU Nepesiaun aHHbIX (ceaHca CBA3M), UCnonb3yemasn
ANA onpeAeneHns pa3mepa naatbl, Npy nepefaye ronocoBoit NHHOPMALUM OTCYUTLIBAETCA C
1-i CeKyHZbl noc/sie OTBeTa BbI3bIBAEMOT0 yCTpOVICTBa A0 MOMeHTa 0T60ﬂ BbI3blBAtOLWEro nnnu
BbI3bIBAEMOTO YCTPOIICTBA MM 060PYAOBAHNSA, 3aMEHAIOLEro aBOHEHTa B €ro oTcyTCTBME, a
npu nepeAaye HeronocoBoi MHGopmaLuu — ¢ 1-ro nepeaaHoro 6aiita. CoegnHeHmne no cetn
nepeaayu AaHHbix (ceaHc cBA3M) Npu nepesade ronocoBon UHHOPMALUN NPOJOIKUTENBHO-
CTblo MeHee 2 (4BYX) CEKYHA He yuuTbIBaETCA B 06beMe OKa3aHHbIX YCAyr CBA3M No nepeaaye
A@HHbIX MPY NOBPEMEHHO CUCTeMe OMAiaThl.
Jinsi KOPPEKTHOTO 3aBepLueHus Bbi30Ba AGOHEHTY HEOBXOAMMO HaxaTh KNaBuLLy OKOHYaHMUs
BbI30Ba, B COOTBETCTBUM C UHCTPYKLMEN K AGOHEHTCKOMY YCTPOMCTBY.
K AGOHEHTCKMM yCTPONCTBaM, CUrHan oTBETa KOTOPbIX MPUPABHUBAETCA K OTBETY Bbi3blBae-
MOTrO nLa 1 CNYXKUT Ha4asiom oTcyeTa NPOAOIKUTENbHOCTU COeAMHEHUA, OTHOCATCA:
* annaparypa nepegaun AaHHbix (Mogem, WAP-nopt, TepMuHan ronocoBow NoyTbl 1 np.);
®  (haKCcMMWUNbHBIN annapar;
*  ABOHEHTCKOE yCTPOoiicTBO, 060PYA0BAHHOE aBTOOTBETYNKOM;
®  AGOHEHTCKOE YCTPOMCTBO C aBTOMATUYECKIM OMPejenuTenem Homepa;
®  VHble ABOHEHTCKMeE YCTPOIiCTBA, 3aMeHstoL e ABOHEHTa B ero oTcyTcTBIE U obecneyn-
Batowwme (WA nmutupyiolne) obmeH uHbopmaymneins.
Mnata 3a npegocraBnerHne Onepatopom A0CTyNa K CeTM NepeAayu AaHHbIX B3MaeTCA OfHO-
KpaTHO 3a Kablii (aKT NpefocTaBNeHUs AOCTyNa K CeTU Nepeayn AaHHbIX®.
Hauuncnenus no PoymuHry npousBoAATCA HAa OCHOBaHUM AaHHbIX 060pyfoBaHUA PoyMUHIO-
BOro naptHepa Oneparopa 3a haKT4eckn okasaHHble ABOHeHTy Yenyri.
BBuAYy Hannuua TexHUYeCcKnx ocobeHHocTell B npoueaype obmeHa nHdopmaumei 06 obbe-
Me oKasaHHbIX AGoHeHTy Yenyr mexay Oneparopom u PoymuHroBbiM naptHepom Oneparo-
pa, Hauncnerus no POymUHIy MOTYT OCYILECTBAATLCA € 3aAepiKoit 4o 30 (Tpuauat) Axeit
no Mepe NOCTynneHus AaHHbIX 06 o6beme OKazaHHbIX Ycnyr oT POyMUHIOBbIX NapTHepoB
Oneparopa, B €BA3K C 4Yem Ha Jluyeom cuete AGOHeHTa MOXeT 06pa3oBaTbCA 3af0MKEH-
HOCTb 32 OKa3aHHble Yenyru.
VHdbopmalus o Tapudax npu ncnonb3oBaHun PoymuHra, o TeppuTopuAX, Ha KOTOPbIX Mpejjo-
cTaBnsieTca PoymuHr, a Takke uHbopmayus o tTapudax Ha Yenyru ans AGOHEHTOB, Haxoas-
wuxcsa 3a npeaenamu cy6bekra Poccuiickoit Pefepaunu, Ha TepPUTOPUMU KOTOPOTO AGOHEHT
3akniounn [loroBop, coepxuTca Ha caitte Onepatopa www.megafon.ru u npegocrasasetcs
ABoHeHTy B KoHTaKTHOM LieHTpe Oneparopa 1 Mectax npoaax u obcnyxusanus AGoHeHToB
Oneparopa.

Cratba 10. Onnara Yenyr

Onnata Ycnyr npon3BoauTca 3a oKasaHHble OnepaTopom Ycayrit B COOTBETCTBUM C AaHHBIMM
y4eTa bunnuHrosoii cuctemsl Onepatopa.

AGOHEHT onnayunsaer Ycayru nocpeAcTBOM aBaHCOBOW CUCTEMbI ONnaThl (@BaHCOBOTO nnare-
*a), ecnn [loroBopom, TapudHbIM NAaHOM, YCNOBUAMN OKa3aHWUA OTAENbHbIX Yenyr uan go-
NOSHUTE/bHBIM COMMaLLeHeM K [JoroBopy He YCTaHOB/EHbI YCIOBUA W MOPAAOK NPUMEHEHNA
KPEAUTHOI CUCTEeMbI OnIaThl (OTIOKEHHOrO nnarexa).

Onepatop BnpaBe ycTaHaBAMBaTb CYMMbl, KOTOPbIe ynaaynBaioTcs AGOHEHTOM Npu 3aKiio-
yeHuu [loroBopa 1 paccmarpuBaloTCcA B KauecTBe npejonnarsl 3a npegocraBnsemsie Yenyru
Onepartopa.

ABaHcoBas cucTema ornnarbl:

Mpu onnare Ycayr nocpescTBomM aBaHCOBOIO MaTexa OCyLeCTBAAETCA BHECEHWE ONpeAeneH-
HbIX IeHEXHbIX CyMM Ha JlnLieBoii cyeT ABOHEHTa, ¢ KoToporo Oneparop CHUMAeT NnaTexu 3a
OKa3aHHble AGOHeHTY Ycnyru.

Mpu aBaHcoBow cucteme onnarbl AGOHEHT MMEET NpaBo nosb3oearbes Yenyramu Oneparopa
npu coctosHnn banaxca Jluyesoro cyeta AGOHeHTa, npesebilatiiem Mopor oTKaYeHus,
ycTaHOBAEHHbI Onepatopom. Cymma aBaHCOBOrO nnatea onpejensetcs AGOHEHTOM camo-
CTOATENbHO, UCXOAA U3 MEepPeyHs 3aKasaHHbIX Yeayr B cOOTBeTCTBUN ¢ Tapudamu Oneparo-
pa. Onepatop “MeeT NpaBo He NPeAOCTaBAATb Yenyrn AGOHEHTY A0 NOCTYNNEHNs onnatsl ot
AboHeHTa B pa3mepe, npesbiluatotiem Mopor oTKAloYeHNs.

Oneparop Bnpase ycTaHaBAnBaTb pa3mep [lopora oTKNI0YEHA B 3aBMCMMOCTY OT TapudHoro
nnaxa. Oneparop Bnpase OrpaHUyNTL NpefocTaBneHe AGOHeHTY YCayr B TOM ciy4ae, ecnu
cocTosHne banaHca Jluuesoro cyeta octuraet Mopora oTKNIOYEHNA.

B cnyyae o6pa3oBaHua 3a PacyeTHblil Nepuojd 3afomKkeHHOCTM AGOHEeHTa 3a OKasaHHble
YCnyru c4eT Ha onnarty yKasaHHOM 3a/l0/KEHHOCTI JOMKeH BbiTb ONNayYeH 0 KOHLA KaneH-
JapHoro mecaua, cnegylollero 3a PacueTHbiM neprogom. CUeT NoAnNexuT onnare He3aBuUcK-
MO OT TOT0, MPUMEHSANNCH N K AGOHEHTY Mepbl MO OrpaHNYeHnio NpefocTaBneHus Ycayr B
CoOTBETCTBUM C M. 10.4.3 HacTOAWMX YCNOBUIA.

Bo306HOBEHME OKa3aHus YCayr NPou3BOANTCA B TedeHne 1 (0AHOMO) AHA Nocae nonoaHe-
HUsA JlulieBoro cyeta AbOHeHTa 0 YPOBHA, NpeBbliLatoLyero opor oTKAYeHNs.

erﬂVITHaﬂ cucTema onnarbl.

Mpu onnate Ycnyr nocpeACcTBOM OTIOXEHHOTO NaTexa OKasaHHble YCNyri onnaynBaiotca no
OKOHuYaHuM PacyeTHoro nepuoaa. AGoHeHT 06s3aH onnatutb Yeayru He nosgHee 30 (Tpuala-
TH) KaneHAapHbIX AHEeN Nocne oKoHYaHWs PacyéTHOro nepuoaa, ecim UHoe He YCTaHoBNEHO
Onepatopom.

Mpu KpeanTHOIA cucTeMe onnatel ABOHEHT UMeeT NpaBo Nosb3oBaTbCs Yenyramu Onepartopa
B npeaenax npefocTaBNeHHOro KPeAUTHOro TMMUTa, ONpeensemoro 1 nsmeHsaemoro Onepa-
Topom. Mpwn socTkeHnn banancom JInLeBoro cuéTa BeNMUMHbI KpeaguTHoro numuta Onepa-
TOp BMpaBe orpaHnynNTb NpeaocTaaeHie Yenyr AGOHeHTy.

Bo3o6HoBEHMe NpeaocTaBaeHns Yenyr npou3BoAnTCsa nocne ysennyenns banarca Jiuueso-
ro cyeta AGOHeHTa CBbilLe YPoBHA [opora oTKNI0YeHUA.
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Mepbl No orpaHuyeHunto NpeocTaBneHna Yenyr, npesycMoTperHble nyHktamn 10.4.3, 10.5.2
HacToAL KX YCNOBUI, MOTYT He NPUMeHATbCA OnepaTopom B CReAyIolLnX cayyasnx:

10 3aBepLUEHNs YCTaHOBNEHHOTO COeANHEHNA C ABOHEHTCKIM YCTPOMCTBOM;

npw cnucaHnm AGOHEHTCKOM Niarkl B MOPAAKE W HA YCIOBUAX, NPeAYCMOTPEHHbIX TapudHbIM
NAaHOM WA JOMONHUTENbHBIM COrNaLleHnem K [loroBopy;

npy OKasaHuu 1 Tapudukauun Ycayr npu PoymuHre B COOTBETCTBUM C M. 9.15 HACTOALMX
Ycnosuin;

B MHbIX cnyyasx, npesycMoTpeHHbIX [JoroBOPOM WK ONONHUTENbHBIM COrnalieHnem K /Jo-
roBopy.

YyeT okasaHHbIx Ycnyr BefieTcs ¢ ucnonb3oBaHuem npuHaToit Onepatopom EanHuLb Tapudm-
Kaluuu. Bce pacyétel npousBoaaTcs B pybnax Poccuitckoii Gepepaunu.

B cnyyae BO3HMKHOBEHWs PasHOrMAcUil Mo CTOMMOCTU OKa3aHHbIX YCIyr OCHOBaHMEM Ans
pacyetos CTOPOH ABAAIOTCA AaHHble BunanHrosoii cuctembl Onepatopa.

B cnyyae Hecornacua ¢ CyMMoii BbICTaBI€HHOTO K onnare cyeta AGOHEHT MMeeT NpaBo 3as-
BUTb 06 3ToM Oneparopy B nucbMeHHoN Gopme ¢ TpeboBaHMem NoAcHeHUs obpasoBaHus
BbICTaBNEHHOM CyMMbl. [peTeH3na AGOHeHTa paccMaTpUBaETCA B NOPAAKE 1 CPOKM, YCTaHOB-
NleHHble 3aKoHoAaTeNbCTBOM Poccuiickont Peaepaunm o cBA3N.

ABoHeHT npownssoauT onnary Yenyr Onepatopy ¢ 06s3aTenbHbIM yKasaHWeM B MAATEXHbIX
ZIOKyMeHTax Homepa cBoero JIniesoro cyeta unm AGOHEHTCKOTo Homepa.

B cnyyae HencnonHeHus AGOHEHTOM 06513aTeNbCTB Mo oniare YCnyr 8 CPOKM, YCTaHOBNEHHbIE
B . 10.4.4 1 10.5.1. Ycnosuit (Ranee — 3afomkeHHOCTb), CTOPOHbI COTNALLATCA MPEeKpPaTUTL
06A3aTenbCTBO N0 onnare 3a0MKEHHOCTI CNOCOBOM, B COOTBETCTBUM C KOTOPHIM 06A3aTeNb-
CTBa NpeKpallaoTca:

y AGOHEHTa — B YacTW noratleHns BO3HUKLLIEeN 3af0MKeHHOCTH,

y Oneparopa — B 4acTu OKa3aHus yCayr CBA3u no N06bIM ApYriM 3aK/l04eHHbIM CTOPOHAMM
/I0r0BOPAM Ha CyMMY MOraleHHo Takum o6pasom 3afonKeHHOCTH AGOHeHTa.

O npUMeHeHUN HacTosLero ycnoBuA AGOHEHT yBEeJOMIAETCA NOCPeACTBOM KOPOTKOTO TeK-
CTOBOrO C006LieHNA MMBO UHBIM AOCTYNHBIM Onepatopy cnocobom.

ABOHEHT BripaBe NPeKpaTUTL AeCTBIE HACTOALLErO YCNOBUsA MyTem HanpasneHus Oneparopy
COOTBETCTBYIOLLETO YBEAOMNEHUA B MNCbMEHHOM BUAE A0 MOMEHTA BO3HUKHOBEHUA 3apon-
¥eHHoCTV nepes OnepaTtopom 3a okasaHHble Ycnyru.

BbI30B 3KCTPEHHbBIX ONEPaTUBHbIX CIYKE oGecneunsaercs Onepatopom KamaoMy AGOHEHTY
6ecnnatHo 1 KpyrnocyTouHo nocpeactBom Habopa Homepa (HOMepOB), eAMHOrO Ha Bcel
Tepputopumn Poccuiickoin ®eaepaumm ans cootsetcTaytolLei cnyxbbl (cnyx6). K aKcTpeHHbIM
onepatuBHbIM CNYXHam OTHOCATCA:

Cnyx6a noxapHoii 0XpaHbl;

Cnyxba pearMpoBaHus B Ype3BbIYANHBIX CUTYALUAX;

Cnyx6a nonvumm;

Cnyx6a CKOpOii MeAULMHCKO NOMOLLY;

ABapuiiHas cnyx6a ra3osoil cetu;

Cryw6a «AHTUTEPPOP».

Mpuém nnatexeii ocywectenserca Onepatopom UAN NULOM, UM YNONHOMOYEHHbIM. [leHex-
Hble CPeACTBaA yuuTbIBAIOTCA Ha JlLeBOM cyéTe AGOHEHTa He MO3/Hee AHA, CNeAyiolero 3a
ZIHeM onnarbl.

Onnara Ycnyr Onepatopa MOXeT 0CyLyecTBAATLCA ABOHEHTOM € nomoLyblo KapT onnatbl B no-
pAAKe 1 B COOTBETCTBUM C MOMOKEHNUAMM HACTOALMX YCNOBUI, €CIU MHOE HE OTOBOPEHO B
TapudHom nnaxe AGoHeHTa.

AboHeHT BnpaBe 06patnTbes K Oneparopy 3a BO3BPaTOM JeHEXHbIX CPe/CTB, BHECEHHBIX 1M
B KayecTse aBaHca. Onepartop Bo3BpalyaeT HEMCNONb30BaHHbIA OCTATOK AEHEXHbIX CPEACTB
B TeyeHne 60 (WeCTAECATN) KaneHAapHbIX AHEN MOCne NoMy4eHUs COOTBETCTBYIOLIEro
3anABneHns oT AGOHeHTa B N1CbMeHHOI hopme.

MopsifoK BO3BPaATa OCTAaTKa AEHEKHbIX CPEACTB, BHECEHHbIX AGOHEHTOM B KayecTBe aBaHca,
npefycmMoTpeHHbI n. 10.15 YcnoBuit, He pacnpocTpaHAeTCa Ha cyyan BOCCTaHOBNEHWA
HapylleHHbIx npaB AboHeHTa. TpeboBaHWA ABOHeHTa, CBA3aHHbIe C HeKayeCTBEHHbIM OKa-
3aHuem 6o HeokasaHuem YCAyr, Mojnexar yAoBAETBOPEHUIO B CPOKM, YCTaHOBNEHHbIE
Ne/iCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccniickoii Pefepauunn B chepe CBA3N 1 3aliUTbl NpaB
notpe6uteneil.

Pacuyetbl mexay Onepatopom 1 AGOHEHTOM MOTYT OCYLLECTBAATLCA B HANMYHOI U 6e3Hanny-
Ho hopme.

Cratbsa 11. Cuer

Cuer BbicTaBnsercs Onepatopom 3a PacuyeTHbili Mepuoj MO PEeKBU3WUTAM, yKasaHHbIM
AboHerTom B [loroBope. Ecn gocraBka cyera 3akasaHa A6oHenTom B [lorosope, Oneparop
OCyLecTBAAET OCTaBKy CYeTa Mo agpecy 1 cnocobom, ykasaHHbIMM AGoHeHTOM B [loroBope,
He nosgHee 15 (NATHaALATOro) YMCia MecALa, cneaylowero 3a PacueTHbim nepuogom. Ecau
AGOHEHT He 3aKa3blBaeT OCTaBKY C4eTa, OH BNpase B 11060€ Bpema Noy4uTb CHeTa B MecTax
npogax 1 obcnyxneanua AboHentos Oneparopa no ncteueHun 10 (necATi) KaneHaapHbIX
[Heil ¢ AaTbl OKOHYaHWA PacyeTHoro nepuoaa.

CYET JomKeH cofepxaTh cefyiouine CBefeHns:

PekBu3uTbl Onepatopa;

CeeneHus 06 AboHeHTe;

PacueTHbIl Nepnoj, 3a KOTOPbIN BbICTABNAETCA CHET;

Homep Jinyesoro cyeta AboHeHTa;

Buabl okaszaHHbIx Yeayr ¢ ykasaHuem o6bema Yeyr CBA3M No KawaoMy BUAY;

Cymma, npeabABAAemas K onnare, no Kawaomy Buay YCnyr u Kaxaomy AGOHEHTCKOMY Home-
py AboHeHTa;

061wan cymma, npefbABaseman K onnare, ¢ pa36UBKON N0 KawaoMy BUAY Yenyr;

Cymma ocTaTka Ha JlnueBom cyete;

[lata BbICTaBeHNA CYeTa;

Cpok onnatbl cyeta (ecv Ans 3TOro niarexa oH ycraHosnex Onepatopom);

ﬂaHHble o CyMMapHOIﬁ NPOAO/IKUTENBHOCTU COE[ZLMHeHMIZ Mo cetTn nepefayvn AaHHbIX (CeaH-
COB CBA3M) 3@ PacyeTHbI nepuog (Npy noBpeMeHHOM yyeTe)®;

[laty oKaszaHWs KaXao ycnyru cBA3u no nepegade AaHHbIX’.

B cnyyae ecnu AGOHEHT ABNAETCA OPUANYECKUM nnlom, Onepatop o6s3aH BbICTaBUTL
ABGOHEHTY CYéT-haKTypy 3a PacuéTHbiii nepuoj Ha CyMMy OKasaHHbix Yoiyr B PacuétHom
nepuoge. MOpAAOK W CPOKM BbICTaBNEHUA CYeTOB-(haKTyp ONpefenaloTcA AeiCTBYIOLMM
3aKoHopaTenbcTBoM Poccuitckoint Pepepauuu.

Henonyyexue unn 3ajepxka B nonyyeHun cyetos (cyetoB-dakTyp) AGOHEHTOM He ABnAET-
cA OCHOBaHMeM A7 0TKasa OT onaatbl AGOHEHTOM YCiyr 1AM OCHOBaHWeM AN MonyYeHus
OTCPOYKM UK PAcCPOYKN Mo onnare Yenyr.

Cratbs 12. Kaptbl onnartbl Yenyr «Mera®oHs»

KapTa onnarbl COAEPXUT 3aKOAMPOBAHHYIO OnpefeneHHbIM cnoco6om VIHCbOpMaLLVHO,
ucnonb3lyemyto Ans AosefeHus ao Onepatopa ceegeHuin 06 onnare Yenyr. Ha kapte gomkHo
6bITb yKa3aHo:

HaumeroBsatue (GpupmerHoe HanmeHoBaHue) Oneparopa,

HaumeHoBaHue BnaoB \/cnyr CBA3KN, onna4ynsaemblX C UCMONb30BAHUEM KapTbl;

Pasmep nnarexa Oneparopy, BHeCeH1e KOTOpOro NOATBEPXAAET KapTa onnarbl;
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CpoK AeicTBrs (aKTMBALMN) KapTbl;

CnpaBouHble (KoHTaKTHbIe) TenedoHbl Oneparopa;

MpaBwuna nonb3oBaHUA KapToii;

ViAeHTUdUKALMOHHBIN HOMEp KapTbl;

Homepa nnueH3uit, Ha 0CHOBaHWM KOTOPbIX OKa3bIBAIOTCA Teematnyeckue Yeayri CBasu.
AGOHeHT 06s13aH aKTMBMpPOBaTh KapTy onnatbl B TeYeHMe CPOKa AENCTBUA, YKA3aHHOTO Ha
Kapte onnartbl. Mo ucTe4eHUn Cpoka AeiCTBUA €€ aKTUBALMUA CTAHOBUTCA HEBO3MOXKHA.
Eannas Kapta onnartbl Yenyr casu «Mera®oH» — yHuBepcanbHas Kapra onnatel, aeicrsy-
owas Ha Tepputopun Poccuiickoin ®eaepauuun, BHe 3aBUCMMOCTU OT NPUPOAbI HOCUTENs
(maTepuana, “cnonb3yemoro Npu eé 13roToneHUm);

AGOHeHT BnpaBe ucnonb3oBatb EauHble KapTbl onnatbl TonbKo B ciyyae cobniopequs
AboHeHTOM «[lpaBun ocywectBnexus Mnarexen ¢ ncnonb3oBaHuem EAMHbIX KapT onnarsl
yenyr cBA3n «Mera®oH», ABNALWMXCA HEOTbEMNEMO YaCTbio HACTOALLMX YCIOBNIA.

C aaHHbIMK MpaBunamm AGOHEHT MOXET 03HAKOMUTLCA Ha caiite Oneparopa
www.megafon.ru.

PA3EN V. NPABA N OBA3AHHOCTU CTOPOH
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Cratbs 13. [paBa AGOHeHTa

ABOHeHT Bnpase:

nony4yatb Heo6XoANMYI0 1 0CTOBEpHYI0 MHopmaLmio 06 Onepatope, pexume ero paborsl,
OKasblBaeMmblx Ycnyrax;

Tpe6oBatb nepepacyer AGOHEHTCKON MNaTbl BMIOTb 40 MONHOTO BO3BPATA CyMM, yMiadeHHbIX
3a Yenyru, B CBA3M C HenpejocTaBneHrem Yciyr He no BuHe AGOHeHTa unu npefocTaBneHem
UX HEHaANeXallero Ka4ecTsa;

0TKa3aTbCA OT onnathl YCAyr, NpefoCTaBaeHHbIX eMy Ge3 COrnacoBaHua 1 He NpeayCMOTPeH-
HbIX [loroBopom;

nosy4atb N0 NMUCbMEHHOMY 3aAB/IEHMIO U 3 OTAENbHYI0 NAaTy AeTann3aumio cYeta no Bcem
BUAAM YCnyr ¢ yKazaHuem aTbl U BpeMeHU BCex CoCTo A 32 3anp i nepuog
COeAViHeHNA, NX NPOAOMKUTENBHOCTY U ABOHEHTCKUX HOMEPOB;

npy aBaHCOBOII CUCTEME OMiaTbl BHOCUTb aBaHCOBbIE MAATEXW 1 NoAAepxKMBaTL banaHc /in-
L|eBOro cyeTa B pa3mepe, npesbiluaiollem Mopor oTkIoYeHns;

BHOCWTb MNaTeXu U U3mMeHeHus B Habop Ycayr, a TakKe U3MEeHATb Apyrue onpefeneHHbie
Oneparopom ycnosus [loroBopa C MOMOLLbIO TEXHUYECKUX W/WAU INEKTPOHHBIX CPeACcTB
W Apyrimn cnocobamu ¢ ucnonb3oBaHnem MaeHtndukaropos (Kofos, naponein U MHbIX
CPeACTB), NOATBEPHKAAILLNX, YTO pacropsikeHne aaHo AboHeHTom. O6palyarbes K Oneparo-
Py C NPeANoXeHUAM 1 MPETEH3UAMM, KacaloLWMMICA NpefocTaBaseMbix Onepatopom Yeayr.
coBeplath UCXoAALLMe BbI30BbI 3 CeTi cBA3M Onepatopa Ha MeX/ayHapoaHble Hanpasne-
HUA Ha YCNIOBUAX, yCTaHOBNEHHbIX OnepaTtopom.

AGOHeHT BnpaBe 00paTUTbcA K Omepatopy C MUCbMEHHbIM 3asBneHMeM O GNOKUPOBKe
ABOHEHTCKOro Homepa. MUHUMAaNbHBI U MAaKCUMabHbIA CPOK 610KUPOBKU AGOHEHTCKOrO
Homepa MoXeT bbiTb orpaHuyeH Onepatopom. Mpu 3Tom ¢ AGOHeHTa B3MMaeTca niara 3a
Becb nepuoj 6NIOKMPOBKY, YKa3aHHbI B 3aABneHUM ABOHeHTa, e oHa NpedycmMoTpeHa
TapudHbIM nnaHom.

AGOHEHT MOXET MPUHATb YCNOBUA aKL UK, yCTaHOBNEHHOW Onepatopom (MyHKT 9.4 Ycnosuii),
C MOMOLLbIO TEXHUYECKNX W/WUAN 3NEKTPOHHbBIX CPEACTB U APYTUMU CMOCOBAMM C UCMONb30-
BaHuem VaeHTuduKatopos (KOA0B, Naponieil 1 UHbIX CPEACTB, MOATBEPMKAAILMX, YTO pac-
nopsixeHune AaHo AGOHeHTOM). Mpu MPUHATUM AGOHEHTOM YCNOBUI aKLWKU TaKue ycnoBsus
CTaHOBATCA HEOTbEMEMOIl YacTblo [loroBopa v U3MEHAIOT ycnoBua [loroBopa Ha Bpems ee
nposefeHus.

Cratba 14. O6s3aHHOCTM AGOHEHTa

AGOHEHT 06s3aH:

BbINOMHSATH YC0BUA [loroBopa;

1CNoNb30BaTh ANA NOAKNOYeHUA K CeTn cBA3n Oneparopa AGOHEHTCKOe YCTPOICTBO, pabo-
Tatouee 8 Cetu cBA3n Oneparopa 1 COOTBETCTBYIOLLEE 06A3aTeNbHBIM TEXHUYECKUM Tpe6oBa-
HUSAM, YCTAHOB/EHHbIM AECTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickoi ®epepaumu;

B MO/IHOM 06beMe 1 CPOKM, KOTOpbIe onpeseneHbl [oroBopom, BHOCUTb MAaTy 3a OKasaHHble
A6oHeHTy Oneparopom Yenyru;

B TeyeHne 60 (LlectnaecsTn) KaneHaapHbIx AHer coobuate Oneparopy 06 U3MeHeHUsX nep-
COHanbHbIX AaHHbIX (hamunnn, HaumeHoBaHus (GUPMEHHOTO HaMeHOBaHWS) I PUANYECKO-
r0 LA, MeCTa XUTeNbCTBA (MecTa HaxoXAeHus).

co610AaTh NpaBmaa noNb3osaHus AGOHEHTCKUMM YCTPOICTBaMU;

copeparb AGOHEHTCKME YCTPOMCTBA B UCPABHOM COCTOSIHUM;

AGOHEHT TaKwe 06s3aH:

NpoussoauTs Npegonnary Yenyr Oneparopa, eciv oHa npeaycmMoTpeHa TapudHbim naaHom, u
CBOEBPEMEHHO NOralLarb 3a0MKEeHHOCTb 3a YCNYri, B Clly4ae ee BO3HUKHOBEHMS.
Coobujate Onepatopy B YCTAHOB/EHHble UM CPOKU O NMKBUAALNW 33[0/MKEHHOCTU NO
onnare Yenyr ¢ npegbsasneHrem Onepatopy AOKYMEHTOB, MOATBEPXAAIOWMX HAKT NMKBY-
AaUMKU 3aA0MKEHHOCTU W BHECEHUA HEOBXOAMMBIX MNATEXei B COOTBETCTBUN C TapudHbIM
nnaHom AGoHeHTa.

Coobuate Onepatopy A0CTOBEPHbIE CBEAEHNS, YKa3aHHbIE B HACTOALLMX YCNOBUSAX, U HEO-
XOAMMbIE ANs HAANEXALLero ucnoaHeHus Onepatopom CBOVX 0653arenbCTB.
He3amepnnuTenbHo YCTHO U B TedeHune 3 (TPEx) KaneHAapHbIX AHEN NMCbMEHHO MHDOPMUPO-
BaTb Oneparopa ¢ MOMeHTa, Koraa AGOHEHTY CTano U3BECTHO O HACTYM/IEHNN COOTBETCTBYIO-
wero cobbITUsA:

0 Kpaxe uiu nponame JOKyMeHTa, YA0CTOBEPAIOLIEr0 IMYHOCTb, ecn AGOHEHT — (usnye-
CKOE /UL, O HECAHKLMOHNPOBAHHbIX CAly4asnX, Koraa (KOA) naponb cTa U3BeCTeH TPeTbUM/
TpeTbemy nnuam/nnuy;

0 notepe, nponaxe uu kpaxe SIM-kapTol/kapt AboHeHTa; B cnyyae ytparsbl SIM-kapTbl AGo-
HEHT NPOAOMKAET HECTN 06A3aTeNbCTBA U OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO HACTOALMMU
YCnoBMAMM, A0 MOMEHTA NonyyeHnsi Onepatopom NUCbMeHHOro coobLyeHns 06 ytpare;

0 Hayane npoueaypbl 6aHKPOTCTBA B OTHOLWEHUU ABOHEHTa, O NPUHATOM pelieHun o o6po-
BO/IbHOM NIMKBUAAL MM ABOHEHTA — 0PUANYECKOTO NNLa;

06 WHbIX 06CTOATENLCTBAX, KOTOPbIE MOTYT BOCMPENATCTBOBATL UM CAENATb HEBO3MOMKHBIM
ncnonHeHwve [lorosopa.

Bo3/epM1BaTLCA OT UCMONL30BAHNA YCNYr B MeCTax, FAe CYUeCTBYeT orpaHuyeHne Ha uc-
nonb3oBaHue paanonepeaatolynux YCTPOMCTB UM HOPMbI Ha AONYCKaeMble YPOBHU Paano-
U3Ny4eHus.

He nonb3oBatbcA NPy ynpasneHnn aBTOTPAHCMOPTHBIM CPEACTBOM BO BPEMA ABUKEHWs
AGOHEHTCKUM YCTPOIICTBOM, HE 060PYA0BAHHbIM TEXHUYECKUM YCTPOICTBOM, NO3BOASIOLNM
BECTU Neperosopbl 6e3 NCnonb3osaHus pyK.

He ncnonb3oBare B cett Onepartopa cneunanbHble TEXHUYECKNe CPeACTBa, NpeaHasHayeH-
Hble A1 HETNACHOTO NONYYeHNs UH(OPMALNN.

ABOHEHT 06:13yeTCs HECTU NONHYI OTBETCTBEHHOCTBIO U MPUHUMAET Ha Ce6sl PUCKM, CBA3AH-
Hble C MCNONb30BaHWEM MaTepuanos, MHHOPMALMK, YCAYT U NPOAYKTOB B CeTU IHTepHET, A0-
CTYN K KOTOPOW NpefocTagneH Oneparopom.

He ucnonb3osars Ycyru, okassiBaembie Oneparopom, Anst NPOTUBONPABHbIX AENCTBUIA.
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14.12.
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14.13.

14.14.

14.14.1.

14.14.2.

14.14.3.

14.15.

14.16.

He wucnonb3osate Yenyru, okasbiBaemble Onepatopom, s NPOBEAEHWA KaKux-nu6o
peKNamHbIX KOMNaHWii, KOHKYPCOB, KOHL|EPTOB, BUKTOPUH, ONPOCOB, MaccoBbIX PacChbiIoK,
opraHu3auun ABTOMaTM3MpOBaHHbIX LLeHTPOB, LUN0308B, a Takke AA OCYLeCTBAEHUA UHBIX
AEIZCTBMIZ, HanpaBieHHbIX Ha u3Bne4YeHue I'Ipl/lﬁbll'llll, 693 NMNCbMEHHOro cornacoBaHuAa C
Onepatopom.
Mpw nonb30BaHUM TeeMaTNYeCKUMM YCayramu CBA3N:
NpeanprHUMaTL Mepbl Mo 3awyute AGOHEHTCKOTO YCTPOICTBA OT BO3AENCTBIUA BPEAOHOCHOTO
nporpamMmmHoro obecneyeHns;
MpenATcTBOBaTL PACNPOCTPAHEHUIO CMAmMa 1 BPeAOHOCHOr0 NPOrpaMMHOro oGecneyeHuns co
cB0ero ABOHEHTCKOrO YCTPOIACTBA, B TOM YnC/e:
a) He MCnonb3oBaTth YCAYr ANA MacCoBOW UMW OANHOYHON PACChINKM, He COTNacoBaHHbIX
npeABapuTeNbHO C aApecaTtom 3AEKTPOHHBIX MUCEM, PEKIAMHOTO, KOMMEPYECKOro UK aru-
TaLWOHHOIO XapaKTepa, a Take N1CeMm, CoOAepKalLux rpybble n 0CKOPOUTENbHbIE BbIpaxe-
HUA 1 NpenoxeHns. Moj MaccoBoil pacChbiKOM NoApasyMeBaeTca Kak pacChiika MHOXeCTBY
nonyyarenei, Tak h MHOXeCTBEHHaA pacchblika OAHOMY nonyyarento;
6) He pasmewatb B N06oN KoHdepeHun, GopymMe UAu 3NEKTPOHHOM CMUCKE Paccbin-
KU CTaTbl 1 COOBLIEHMSA, KOTOPbIE HE COOTBETCTBYIOT TEMATUKE AAHHON KOH(bEpPeHL N nn
CrMCKa pacchiiKi, €CN 3TO He COOTBETCTBYET NPaBUnam Takon KoHdepeHuun unn opyma;
B) He PacnpoCTPaHATb YrPoXKaloLLyi0, KIEBETHUYECKYID UMM HENPUCTORHYI0 UHDOPMAaLMIO
1K MHOPMALMIO, KOTOPas MOXET GbITb BOCTIPUHATA KakK 0CKOpGUTENbHasn. B yactHocTH, He
pacnpocTpaHATb nopHorpaduio, MHGopmaLnio, 3afeBalollylo HauuoHanbHble UK penuru-
03Hble YyBCTBA, COAEPKALLYIO HeLeH3YPHbIe CI0BA MW NPU3bIBbI K HACUNIO;
r) He pacnpocTpaHATb MHdOpPMaLMIio, Nporpammbl Ans 3BM 1 uHble pe3ynbTaThl UHTENNEK-
TyanbHoW AesTenbHocTM Ge3 paspelueHus npaBoobnagatens uiau ero NOAHOMOYHOTO npes-
cTaBuTtens;
) He oNycKaTb AeCTBUI, HanpaBNeHHbIX Ha HapYlEHe HOPManbHOTO (yHKLMOHMPOBA-
HuA anemenToB CeTn cBA3M Onepatopa (060pyaoBaHWsA UM MPOrpaMMHOro obecneyeHus),
He npuHaanexawux AGOHeHTy, B T.4. He OCYL|eCTBAATL AENCTBUA C Leblo U3MEHEHWUS HaCTpo-
eK 060pyA0BaHMA MK NPOrpaMmMHOro obecnederuns Onepatopa;
€) He JonycKaTb eCTBUI, HaNpaBNeHHbIX Ha NONYYeHNEe HeCaHKLMOHMPOBAHHOTO AOCTYNa K
pecypcam cetvt IHTepHET 1 He CMNoNb30BaTh TaKOM AOCTYM;
) He nepejaBarb KOMMbIOTEPAM UAM 060PYAOBaHUIO CeTU VIHTEPHET GeCCMbICIEHHYIO N
6ecrnonesHyto MHGOPMaLIO, CO3AaloLLyI0 HeONPaBAaHHO BbICOKYIO HArpy3Ky Ha 3T KOMIblo-
Tepbl 1AM 060pyAOBaHNE, @ TaKKE Ha MPOMEXYTOUHbIE Y4acTKM cetn NHTepHeT B o6bemax,
NPEeBbILAIWMX MUHUMANBHO HEO6X0AMMbIE AN AOCTYMHOCTY OTAENbBHBIX €€ 3NEMEHTOB;
3) cobnloaatb npaBuaa MCMNONb30BaHUA NI06OTO UHHOPMALMOHHOMO WAM TEXHUYECKOro
pecypca cetn WHTepHeT nMbo HeMepseHHO OTKasaTbCs OT ero Wcmonb3oBaHusA. lpasuna
1CMONb30BaHUA PecypcoB ceT VIHTepHET IM6O CCbiNKa Ha HIUX NYBANKYIOTCA Bragenblamm
YNV afMWUHUCTPATOPaMI 3TUX PecypcoB ceTh VIHTepHET B TOYKe MOAK/IOUEHNUA K TaKUM pecyp-
cam 1 ABNAIOTCA 06A3aTeNbHBIMU K UCMIOAHEHNIO BCEMM N01b30BATENAMM 3THUX PECYPCOB CETH
VHTepHeT;
1) He MCMoNb30BaTh MAEHTUDUKALMOHHbIE AaHHble (MMeHa, aapeca, TenedoHsbl 1 T.n.) Tpe-
TbUX ML, KPOME Cy4aeB, KOrAa 3T IuLa ynoaHomounnn AGOHeHTa Ha Takoe UCMnonb3oBa-
Hue. B 10 we Bpema AGOHSHT AOMKEH NPUHATL Mepbl MO NpeAoTBPaLleHno NCNonb30BaHnA
pecypcoB ceTn VIHTepHeT TpeTbMI 1LamMm OT ero MMeHn (06ecneynTb COXpaHHOCTb Napo-
N1eii 1 NPOYMX KOAOB aBTOPU30BAHHOTO AOCTYNa);
K) He hanbcudumumposars caoit IP-agpec, a Takxe agpeca, UCMoNb3yemble B APYTUX CETEBbIX
NpoTOKONax, Npy nepefaye faHHbIX B CeTb NHTEpHET;
11) He UCMOoNb30BaTb HeCyLyecTByoLe 06GpaTHble afpeca npu oTNpaBKe 3NEKTPOHHON Koppe-
CNOHAEHUMN;
M) NPUHATL HajNexallue Mepbl MO TaKoil HAacTPOiiKe CBOWX PecypcoB, Kotopas Obl npensr-
cTBOBana Hej06pOCOBECTHOMY UCMONB30BAHMIO STUX PECYPCOB TPETLUMM IULAMK, @ TaKKe
OrMepaTMBHO pearnpoBatb Npu 0GHAPYKEHUM Cly4aeB TAKOTO MCMOb30BaHMs (OTKPLITbIA
PETPaHCNATOP INEKTPOHHON MOYThI; OTKPbITbIE NPOKCK-CepBepbl; 06Le0CTYMHbIe IMPOKO-
BeLaTeNbHble agpeca 10KaNbHbIX CeTel 1 Ap.);
H) He co3gasatb yrposy GesonacHocT U obopoHocnocobHocTM Poccuiickon ®eaepauyuu,
3/10pOBbIO 1 He3onacHoCTU Nioaei;
0) He 1cnonb3oBath Yeayru ceasu Onepatopa AnsA Nponycka UCXoasLero Tpatnka ot UHbIX
onepatopoB CBA3M U CeTell CBA3M;
M) NPUHATb HAANEXALLNe MEpPbI N0 TaKO HACTPOIIKe CBOEro AGOHEHTCKOTO YCTPOICTBA, KOTO-
pas npensTcTBoBana 6bl He06POCOBECTHOMY MCMOAL30BAHMIO 3TUX PECYPCOB TPETLUMM NN
amu, a TaKxe onepatMBHO pearnpoBatb Npu 06Hap\/)KEHVIM Cny4yaeB TaKOro MCNOb30BaHUA.
He ponyckatb ncnonb3osaHue SIM-kapTbl TPETbUMU INL@MU B LLeNIAX CHATUA C Hee MHdopma-
L1, KONMPOBaHWA MH(OPMALMK, U3roToBneHNs Aybankatos SIM-KapT, a Takke ocylyecTane-
HUA APYTVX NPOTUBONPABHbIX AEACTBUIA.
MoanucebiBas [loroBop, AGOHEHT cOornallaeTcs Ha BeCh CPOK ero AeiicTBIsA Ha:
npefocTaBneHne JOCTyNa K ycayram CBA3u, OKasbiBaeMbiM APYriiM 0nepaTopom CBA3M, npe-
fl0CTaB/eHne cBefieHNit 06 AGOHEHTe 15 OKa3aHuA TakuX yCiyr;
noflyyeHne peKnambl NPy UCMONb30BAHNN YCAYT, @ TaKiKe Ha UCNONb30BaHWE CBEAEHMI 06
ABOHeHTe B LieNAX NPOABIKEHNA TOBApOB, paboT, ycayr Ha pbiHKe, B TOM YKCe nyTem ocy-
LeCTBNEHUA NPAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLbIO CPEACTB CBA3M;
ncnonb3oBaHne CBefeHWn 06 AGOHeHTe, yKasaHHbIX B CT. 53 (efepanbHoro 3akoHa
Ne 126-®3 ot 07.07.2003 ropa «O cBA3W», B cucteme WMHHOPMALMOHHO-CNPABOYHOTO
o6cnywunBaHua Onepatopom Uav TPETbUMU IULAMI B LiENAX OKa3aHWUA CNPaBOYHBIX 1 UHBIX
MHDOPMALMOHHBIX ycnyr OnepaTopom Uan TPeTbUMM NULaMi. YKa3aHHOe 1CMnonb3oBaHue
OCYLeCTBAAETCA C UCMONb30BAHUEM CPeACTB aBToMatM3aunuu unn 6e3 Mcnonb3oBaHua Ta-
KWX CPeACTB M noApasymeBaeT, B TOM uncie, cbop, 3anucb, cuctematusannio, Hakonaexue,
XpaHeHue, yTouHeHne (0GHOBNEHNE, U3MEHEHWE), N3BAIEYEHNE, UCMONb30BaHIE, Nepeaady
(pacnpocTpaHeHne, npegocTaBieHie, Aoctyn), obesnnunsaque, 610KnpoBaHMe, yaaneHue,
YHUYTOXEHME CBefeHU 06 ABoHeHTe, BKIloueHne cBefeHnin 06 ABoHeHTe B AaHHble Ans
MH(OPMaLMOHHO-CNIPABOYHOTO 06CyKUBaHUA. lepedeHb TpeTbUx uL, 0CyLecTBAAIWNX
o6paboTky cBefeHnit 06 ABOHeHTe B COOTBETCTBUM C HACTOALMM MYHKTOM, NpUBefeH Ha
caiite Oneparopa www.megafon.ru v foBoauTcs 4o BceobLyero cBeAeHNs B MecTax Npoaax
1 o6cnyxnBanua AboHeHtos Oneparopa.
ABOHEHT MMeeT NPaBo BbIPa3WTb CBO OTKA3 OT OCYLECTBNEHUA Kakux-N1bo AeiicTBuii, nepe-
YUCNEeHHbIX B N.14.14. YcnoBuiA, ciegytolumm cnocobamu:
®  NyTem NpoCTaBNeHWA OTMETKM B CNeLManbHom rpade «He cornaceH» UHHOPMaLMOHHOM
KapTbl;
*  ubo nyTem npefoctasneHns Oneparopy COOTBETCTBYIOLLEMO MMCbMEHHOTO yBeAoMe-
Hua.
Mpy HanUuyUU TexHUYeCKo BO3MOXHOCTU Onepatopa, AGOHEHT TaKke UMeeT NpaBo Bbipa-
3UTb OTKA3 OT OCYLLECTBAEHUA AECTBUI, yKa3aHHbIX B M. 14.14.2 Ycnosuit, nyTem coBeplue-
HUsA onpeaeneHHbix ONepaTopoM KOHKMIOAEHTHBIX AECTBUI C ucnonb3oBaHuem MaeHtudu-
KaTopoB, KOTOPbIE MO3BONAIOT OJHO3HAYHO UAEHTUDNLNPOBATL AGOHEHTA 1 YCTaHOBUTD €ro
BONen3bABNEHNE.
03HaKOMUTLCA € HacToAWMMK Ycnosusimu, 3oHoit obcnyxmusanus Cet ceasu Oneparopa,
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nepeyHem BO3MOMHbIX YCiyr v Tapudamu Ha Yenyri (B Tom yncne tapudamu Ha Yenyru npu
nonb30BaHuK POyMIHrOM) 40 Hauana nonb3oBaHuA Ynyramu.

Cratbs 15. lpaBa Oneparopa
Onepartop Bnpase:
MopepHusuposatb CeTb cBA3u Onepatopa 1 NPOU3BOAUTL B HEl TEXHUYECKUE W/uin Bau-
Alolye Ha ucnonb3osaHue Yenyr Onepatopa U3mMeHeHus, npuberas K orpaHuyeHuio uam
npeKpaieHnio okasaHua Yeayr, a Takwe U3MeHATb AGOHEHTCKUI HOMEP, YHUKabHbIA KOA
I/lﬂeHTVIdJMKaLLVIVI W B3aWMOCBSA3AHHbIA C HUM AOI‘IOHHI/ITeﬂbeIVI Homep, I'Ipe/Z[OCTaBneHHbII?I
ABOHeHTy, npe/iBapuTeNbHO yYBeAOMMB ABOHEHTa B CPOKU 1 B NOPA/Ke, NPelyCMOTPeHHbIe
AeicTBYIOLMM 3aKOHOAATeNbCTBOM Poccuiickoii Pepepaunn.
B nHTepecax AGOHEHTa, B LiesiX ero 3awuel oT yuiepba, BbI3BaHHOTO Cy4aiHbIM Haxarnem
KNaBWLLN «BbI30Ba», OTPaHNYNBaTb ANNTENBHOCTb COEANHEHUA, MPEBbILIAIOLLEr0 BPeMEeHHOM
VHTepBas, yCTaHoB/EHHbI Oneparopom.
OﬂepaTOp BNpase BHOCUTb USMEHEHUA M/MIWI AONONMHATL yCnoBua ,Clorosopa, B TOM 4yucne B
Ycnosus u MpaBuna KopropaTyBHOTO 06CNYKUBAHNUA B NOPAAKe, YCTaHOBNEHHOM B CTaTbe 20
HacTosWMX YCNOBWiA.
Onepartop camocToATeNbHO ycTaHaBnMBaeT pasmep EAnHNLbl Tapudukaymm Yenyr u nopsagok
onnatbl HenonHow EAUHNLbI TapuduKaumm.
Oneparop Brpase NpejoCTaBAATb AOMONHUTENbHYIO MHGDOPMALIMIO NOCPEACTBOM YBEfOMIe-
HIA AGOHEHTa B TEKCTOBOM U/UNV FON0COBOM, U/UNV 3NEKTPOHHOM BUAE.
Onepartop “MeeT NpaBo BpeMeHHO NPKUOCTaHaBAMBaTh OKa3aHue Yciyr B ciyyae HapylleHns
ABOHEHTOM HaCTOAWMX YCI0BUIA.
Oneparop nmeeT Npaso 3ameHsTb SIM-KapTy B 11060 MOMEHT M0 KaKoii Gbl TO HI GbI0 Npu-
UWHE Ha YCNoBUAX, O KOTOPbIX ABOHEHT GyAeT NOCTaB/eH B U3BECTHOCTL, 63 ONONHUTENb-
HbIX pacxogoB AGoHeHTa 1 yiep6a Ans npegoctaBaeHns Yenyr.
Oneparop Brpase BeCTH 3anuch TenedoHorpamm AGoHeHTa npu obpauieHnsx AGOHeHTa B
KoHTaKTHBIi LLeHTp Onepatopa c Lenbio 3MeHeHns Habopa Ycnyr unv npefbaBaeHus npe-
TEH3Wi, a TaKKe NoNyYeHNs CnpaBoyHon MHdopMaLum.
Oneparop Bnpase NPUOCTaHOBUTbL NpeAocTaBneHne Yenyr AGOHEHTY B ciiyyae, ecim AGOHeHT
npuunHaeT Bpea Onepatopy, Apyrum ABOHeHTam 1/viu TPeTbUM NULAM C UCMO0b30BaHNEM
Yenyr Onepatopa, OCyL|ecTBAAET HEeOAHOKPaATHble MOMbITKM aKTUBALMM HECyL|eCTBYIOL|NX
Kapt onnatbl, 6e3 cornacoaHns ¢ Onepatopom MCnonb3yet AGOHEHTCKUI HoMep 1/uau
ABGOHEHTCKOe YCTPOICTBO A OpraHW3aLy ABTOMATU3MPOBaHHbIX LIEHTPOB, NpoBeeHuUs
NI0Tepeii, ronocoBaHMil, KOHKYPCOB, PeKambl, OMPOCOB, MAaCCOBbIX PACCHINOK, YCTAaHOBKM
Linto30B, a Takke Ge3 cornacoBanua ¢ ONepaTopom UCMOb3YET CUCTEMbI 103BOHA, LLinio3bl
W yCAyr CBA3M, NpefocTaBiseMble MLamMm, He UMEIOLMMU IMLLEH3UN UK pa3pelleHns Ha
ocylecTBNeHne NoA06HOr0 PoAa AATENbHOCTU, UK OCYLLECTBAAET UHbIE AECTBUA, Hanpas-
NeHHble Ha n3BneyeHne ﬂpM6bIl’IVI, B TOM YucCne NnpoTMBOMNpaBHbIe.
Oneparop no CBOE/ MHALWATUBE UMEET NPABO 3aMEHNTb BblAeNeHHbI AGOHeHTy AGOHEHT-
CKii HOMEp TOMbKO B CAly4ae, ecin NPOAOMKeHMe oKa3aHusA YCnyr CBA3N ¢ UCNOAb30BaHNEM
yKa3aHHOro Homepa HeBo3MOXHO. Mpyn 3Tom Oneparop 06s3aH NUCbMEHHO U3BECTUTL AGO-
HEHTa 1 Co06LUTL eMy ero HoBbIi AGOHEHTCKUIT HOMepP He MeHee YeM 3a 60 (WwecTbaecsT)
KaneHjapHbIX AHeil 40 AaTbl 3aMeHbl, eCi He0OX0AUMOCTb 3aMeHbl He Gbina Bbi3BaHa He-
npeABUAEHHBIMIU UM YPe3BblYaNHLIMU 06CTOATENbCTBAMU. B clydae maccoBoil 3ameHbl
AGOHEHTCKUX HOMEpPOB OMoBeLeHre AGOHEHTOB NMPOM3BOANTCA Yepe3 CPeACTBa MacCoBOW
MHbOPMaLMM 1 ¢ Ucnonb3oBaHMeM CcpefcTB cBA3n Onepatopa (aBTonHdopmatopa). Mo
nucbMeHHoMy obpalyeHnio AGoHeHTa Oneparop 06s3aH 3aMeHUTb BblgeneHHbI AGOHEeHTY
AGOHEHTCKUI1 HoMep. 3ameHa AGOHEHTCKOro Homepa no uHuunatuee Onepatopa Npousso-
autca 6ecnnatHo, a no MHNULMaTuee AGOHeHTa — 3a Naty, pa3mep KOTOPOii ycTaHaBnnBaeTcs
Onepatopom.
Oneparop ocTaBnAeT 3a CO6OM NPaBoO BBOAUTL Ty UAN UHYIO UNLTPALMIO UM BNOKMPOBKY
a/\pecHoro NpoCTPaHCTBa 1 OrpaHnyunBaTh 4OCTYN AGOHEHTa K TeM UMM UHBIM hparmeHTam,
o6bekTam, MHHOPMALMOHHBIM Pecypcam v ycayram cetv HTepHeT (agpecam, cetam, cepee-
pam, TeneKoHhepeHLUNAM, CNMCKaM PacCbIKK 1 T.N.) Kak B Poccuu, Tak v 3a pyGexom. One-
paTop orpaHn41BaeT AOCTYN K pecypcam ceTnt VIHTepHeT B ciyyasx, NOPAAKE U Ha YCNOBUAX,
npeayCcMOTPEeHHbIX Ae/CTBYIOLLMM 3aKoHOAATeNbCTBOM PO.
Onepatop He rapaHT1pyer:
®  BO3MOXHOCTb MH(OPMaLMOHHOTO 06MeHa € TeMU y3namu WU cepBepamu, KOTopbie
BPEMEHHO W1 MOCTOAHHO HEAOCTYMHbI Yepe3 ceTb VIHTepHeT;
*  ABcontoTHyio GecnepeboitHOCTb focTyna K Yenyram;
®  YcTaHOBNEHME COeAMHEHUA C CeTblo VIHTEpPHET Ha MaKCMMa/lbHO BO3MOXHOI CKOPOCTH.

Crarbsa 16. 06s3aHHOCTM Oneparopa

Oneparop 06s3aH:

OkasbiBatb AGOHEHTY Te YCnyru CBA3M, Ha OKa3aHue KoTopbix Oneparopy BblAaHb MMLEH3UM
1 NPUCYTCTBYET TEXHMYECKas BO3MOXKHOCTb X OKa3aHus, a Takke NpefocTaBnATb ABOHeHTY
Ycnyri CBA3N B COOTBETCTBUM C INLLEH3MOHHBIMYW YCNOBUAMM, MPEAYCMOTPEHHbIMI B BblAaH-
Hbix Oneparopy nuueH3unax;

Mpepoctanats AGOHEHTY 1 N06OMY WHOMY MUl HEOGXOAUMYIO U JOCTOBEPHYI0 MHGbOP-
Mauuio 0 HactoAwmx Ycnosusx, AencTytowynx tapudax Oneparopa, onucaxusax scex Yenyr
Oneparopa 1 UHble CBeeHUs, CBA3aHHble ¢ Ycnyramu Onepatopa, KoTopbie AGOHEHT 1nu
MHOe WL BMpaBe Noay4nTb. TexHMYecKue nokasarenu 1 HopMbl, xapakTepusyioLymne Kaye-
CTBO TENEMATUYECKIX YCAYT CBA3N M YCAYT CBA3M MO Nepeaaye AaHHbIX, @ TaKKe NPOTOKObI
nepefayu AaHHbIX U AGOHEHTCKME MHTepdeNichl yKasbiBaloTcA Ha caiite Oneparopa www.
megafon.ru u ABnAKTCA HeoTbeMNeMoi YacTbio [loroBopa.

MpepocraBnATb HEOGXOANMYIO 151 3aKIIOYEHNA 1 McnonHeHUs [loroBopa MHGopmayuio. Yka-
3aHHasA MHPOPMALMA HA PYCCKOM A3biKe B HAMAAHOI U AOCTYNHOM (hopme BecnnatHo 40BO-
AUTCA [0 cBefileHns AGOHEHTOB B MecTax Npojax n obcnyxusanns A6oHenToB Onepatopa;
OkasblBaTb 6eCnaaTHo 1 KPYrocyTo4HO creaytolne MHhopMaLMOHHO-CIPaBOYHbIE YCIyTu:
BblAaBaTb MHhopMayuio o Tapudax Ha Yenyru, 0 3o0He 06CnyKMBaHUA CETU CBA3M;
BblaBaTb MH(opMaLMio AGOHEHTY 0 COCTOAHUM ero JINLEeBOro cyeTa 1 0 33/J0/MKEHHOCTU Mo
onnare Yenyr;

OCyLLeCTB/IATL NpUem VIHd)OpMal_LVIVI or A60HeHTa 0 TeXHUYeCKMX HencnpaBHOCTAX, NpenAaT-
CTBYIOLL VX MONb30BAHUIO YCIyramu.

MpepoctaBnATs AGOHEHTY BO3MOXKHOCTb BbI30BA IKCTPEHHbIX ONEpaTUBHBIX CIYKG B COOTBET-
cTBuM ¢ n.10.12. Ycnosuit.

B cnyyae npuocTaHOBAEHUA OKasaHuA Yciyr BO30GHOBAATL OKasaHue Yenyr AGOHeHTy B
TeyeHne 1 (0AHOTO) KaneHAapHOro AHA CO AHA onnatbl AGOHEHTOM 33[0MKEHHOCTU Nepes
Oneparopom uau npeacrasneHns AGOHEHTOM JOKYMEHTOB, NOATBEPXKAAILWMX TUKBUAALNIO
33/l0/IKEHHOCTI NO onnate YCAyr U BHECEHUS HEOOXOAUMBIX NMAaTexen B COOTBETCTBUW C
TapudHbIM nnaHom AGOHeHTa.

Oneparop 06s3aH no Tpe6osaHunio AGOHEHTa NPeAoCTaBAATb eMy AOMONHUTENbHYI0 MH(OP-
MaLio, CBA3AHHYIO C OKasaHuem Ycyr.

MpepoctaButs AGOHEHTaM BO3MOMXHOCTb O3HAaKOMNEHUS C HACTOAWMMMU YCNIOBUAMU B UX
[eiCTBYIOWEN peaakuuy B NeYyaTHoM BUAE B MeCTax NpoAax v obcnyxmeaHus AGoHeHToB
Oneparopa, B cetu VIHTEPHET U MHbIM CNOCOGOM, HE MPOTUBOPEYALUM AeNCTBYIOLEMY
3aKoHopatenscTy Poccuiickoin Peaepayun.

16.9.

yCTPaHHTb B yCTaHOB/IEHHbIE CPOKWN HENCNPABHOCTU, NPENATCTBYOLLNE NO/Ib30BAHUIO Vcnyra-
mMu

PA3JEN VI. NPOYUE YCIIOBUA

17.1.

17.1.1.
17.1.2.
17.1.3.
17.1.4.
17.1.5.
17.1.6.

17.2.

17.2.1.

17.2.2.

17.2.3.

17.2.4.

17.2.5.

17.2.6.

17.3.

17.4.

17.6.

18.1.

18.1.1.
18.1.2.
18.1.3.
18.1.4.

18.1.5.

18.1.6.
18.2.

18.3.

18.4.

19.1.

19.2.

Cratbs 17. OTBeTCTBEHHOCTb Oneparopa

3a HeuCnosiHeHWe WK HeHajnexallee ncnonHeHne obssarenscrs no [lorosopy Onepartop
HeCeT OTBETCTBEHHOCTb Nepes AGOHEHTOM B CIeAyIOLLMX CyYanX:

HapylLeHe cpokoB obecneyerns goctyna k Cetn cesasn Onepatopa;

HapylUeHe yCTaHOB/EHHbIX B [[OroBOpe CPOKOB OKasaHus Yenyr;

OKa3aHWe He Bcex YCIyr uiu HeoKasaHue Yenyr, ykasaHHbIX B [lorosope;

HeKayecTBeHHOe OKasaHue YCayr; HenmpejcTaBieHue, HenojHoe WM HecBoeBpeMeHHoe
npeAcTaBneHne MHhopmaLum, CBA3aHHOM C OKasaHuem Ycyr;

HapyleHne Tpe6oBaHuit 06 orpaHNyeHnn pacnpocTpaHeHns cBefeHIii 06 AGoHeHTe, cTaB-
LN 13BecTHbIMM Onepartopy B cuny UcnonHexus [loroopa;

HapyLueHue TaiHbl TenedoHHbIX NeperoBopos 1 coobLLeHnit, TanHbl nHGopmaluu, nepeaa-
BaeMoW no cetu nepejayn AaHHbIX.

Onepartop 3a HeWUcnonHeHNe UMK HeHaanexallee NcronHeHne 06s3aTeNbCTB B COOTBETCTBUN
¢ [loroBOpoM HeCeT CeAyIoLLyio UMYLLLECTBEHHYIO OTBETCTBEHHOCTb:

B C/ly4ae HapyleHns CPOKOB NpejocTaBneHus aoctyna k CeTn ceasn Onepatopa ynnaunsaer
HeyCTolKy B pa3mepe 3 (Tpex) NpoL,eHTOB CTOMMOCTY YCNYru CBA3M 3@ KaXAbli ieHb TPOCPoy-
K BMIOTb A0 Ha4Yana obecneyenus gocryna k Cetn cessn Oneparopa, ecau Gonee BbICOKUI
pasmep HeyCToMKM He yKasaH B [loroBope, Ho He 6onee cToMMocTH Yenyr ceasu;

B C/ly4ae HapylleHWs yCTaHoBeHHbIX B [loroBOpe CPOKOB OKa3aHWsA YCayr ynnaunsaer Hey-
CTOlKy B pa3mepe 3 (Tpex) MPoLEeHTOB CTOMMOCTM YCIyrit 3@ Kaablit Yac NPOCPOYKM BNIOTL
710 HaYana oKasaHus Ycnyru, ecnu 6onee BbICOKUIA pa3Mep HeYCTOMKM He yKasaH B [lorosope,
HO He 6onee cronmoctu Yenyru, inbo no TpeGoBaHmnio AGOHEHTa NONHOCTbIO BO3MELLAET Npu-
UMHEHHbIE YObITKY;

B C/ly4ae OKa3aHusa He BCex YCAYr, yKasaHHbIX B [loroBope, COpa3MepHo yMeHbLaeT no Tpe6o-
BaHM0 AGOHEHTa CTOMMOCTb YCAYT, @ TakiKe COrMallaeTcs ¢ 0TKa3oM OT UCronHeHus [lorosopa
ABOHEHTOM;

B CNy4ae HeKayeCTBEHHOT0 OKa3aHua YCnyru, B TOM YuC/ie B pesynbrate HeHajnemaliero
copepxatns Cetu a3 Onepatopa, 6e3803Me3HO yCTpaHAeT no Tpe6oBaHNio AGOHeHTa
HEeAOCTaTKN OKa3aHHoO YCayri, a TakiKe yMeHbLUaeT CTOMMOCTb Yeayri;

B C/ly4ae HenpeAacTaBieHUA, HEMONHOMO UaN HeCBOeBpeMeHHOro npeacraBieHnsa VIHCIJOpMa-
Lnn 06 oKasaHumM YCnyr COrNallaeTcs ¢ 0TKa3oM OT UCMONHeHNs [loroBopa AGOHEHTOM, BO3-
BpaLL@eT ynaayeHHylo 3a OKasaHHyto YCayry Cymmy 1 Bo3melLaeT NnpUYnHeHHble YObITKY;

B cflyyae HapylweHus Onepatopom TaiiHbl TenedOoHHbIX NeperoBopoB 1 COOBLIeHUI, a TaK-
e Tpe6oBaHN 06 orpaHNyeHUn PacnpoCTpaHeHUs CBefeHNn 06 ABOHeHTe, CTaBLIMX eMy
M3BECTHBIMU B CUAY UcnonHeHus [loroBopa, Bo3meluaet no tpeboBaHnio AGoHeHTa npuym-
HeHHble y6bITKY, a TakKe MopanbHblil Bpes (AGOHEeHTY — hu3nyecKomy nnuy).

Onepatop 0CBOGOXAAETCA OT OTBETCTBEHHOCTY 33 HEUCTIONHEHWE MU HEHAANIeXalLee UCon-
HeHue 06:13aTeNbCTB N0 [loroBOPY, eC/N OKAXKET, YTO X HEUCTMONHEHNE UMW HeHaanexallyee
MCMOJIHEHWEe MPOU30LLN0 BCAEACTBUE AEMCTBUA OGCTOATENBCTB HEMPEOAONMMOI CHbl UU
no BuHe AGOHEHTa, B 4acTHOCTI, Onepatop He HeceT OTBETCTBEHHOCTb 3@ BO3MOXHOE YXyA-
weHve uan npekpalyeHne pabotsl Cetn cBA3n Onepatopa, CBA3aHHOE C UCMONb30BaHNEM
NOBPEXAEHHOMO WU HencnpaBHOro AGOHEHTCKOro yYCTPOICTBa, HE COOTBETCTBYIOWEro 005-
3aTeNbHbIM TEXHUYECKUM TPeBOBAHUAM, YCTaHOBIEHHBIM A€/CTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickoin ®epepauuu, 1n60 AGOHEHTCKOTO YCTPOICTBA, KOTOPOE BblN0 U3MEHEHO AN MO-
abuuymMposaHo 6e3 cornacoBaHus ¢ npoussoauTenem. Onepatop He HeceT OTBETCTBEHHOCTH
3a Ka4ecTBO YCNYT CBA3M APYrMX ONepaTopos, a Takke npu coBmelyeHnn Yenyr Onepatopa ¢
ycnyramu, npefocTaBafemMbIM1 TPETBUMI IMLAMM.

Oneparop He HeceT OTBETCTBEHHOCTb 3a Hemony4yeHne AGOHEHTOM yBeAOMIEHNA, cooblue-
HWI, MHOM Nl6ON KoppecnoHaeHuMn Oneparopa B ciyyae HecobnoaeHNs AGOHEHTOM ycno-
BUI NyHKTa 14.1.4. HacToAWMX YCNOBUNA.

Oneparop oTBeyaet 3a obecneyeHne AoCTyna K y3nam 1 pecypcam cetn/ceteii (B Tom yncne
cet VHTepHeT) A0 TouKM NpucoesunHenns Cetn ceasm Onepatopa K cetam u/unn o6opysosa-
HUIO TPETBUX NNL, NGO K ceTi 06LLero Noab3oBaHus.

Cny4an HefOCTYMHOCTM YKa3aHHbIX Y3N10B UAW PECYpPCOB MO MPUYMHAM, HE 3aBUCALYUM OT
Onepatopa, He ABNAIOTCA NMepepbiBaMW CBA3M WM HEUCNPABHOCTAMU B COOTBETCTBUM C
n. 16.9 HacToAwmx YcnoBuil.

Onepartop He HeceT OTBETCTBEHHOCTM 3@ COAEPKaHMe 1 KauecTBo MH(OpMaLnK, nepefasae-
Mmoit (nonyyaemoit) AGOHEHTOM NPK NONb30BAHNUM TENIEMATUYECKUMM YCIYTamMi CBA3N U yCiy-
ramu CBA3W Mo nepefaye AaHHbIX.

Cratbs 18. OTBETCTBEHHOCTb AGOHEHTa

ABOHEHT HeceT 0TBETCTBEHHOCTb 33 HEUCMONHEHNE UU HeHaANexalyee UcnonHeHne 06s3a-
TenbcTs no [lorosopy nepes, Onepatopom B ceayoLWx Ciy4anx:

Heonnarta, HemoaHas UK HecBoeBpemMeHHas onnara Ycnyr;

HecobnofeHre NpaBun Ikcnayarauu AGOHEHTCKOro yCTponcTaa;

HecobloeHe 3anpeTa Ha nogknoyerne K Cetn caasu Onepatopa AGOHEHTCKOTO YCTPOit-
CTBa, He COOTBETCTBYIOLLEr0 YCTaHOB/IEHHbIM TPeBOBaHUAM;

ucnonb3osaxue B CeTut cBA3n Onepatopa creyuanbHbIX TEXHUYECKNX CPEACTB, NpeAHasHa-
YeHHbIX ANA HernacHoro nony4yeHus MHl}bOpMaL[I/II/I;

ucnonb3osaxue Yeayr Onepatopa B ciyyasx, yKasaHHbIx B n. 14.8, 14.10, 14.11 n 14.12,
14.13, HacTosWMX YCNOBMWiA;

ucnonb3osaHue SIM-kapTbl AGOHEHTa TPETUMM TMLAMM B LLeNIAX NOAYYeHNs YCyr.

B cnyyae Heonnatbl, HEMONHO MAW HECBOEBPEMEHHOII onnaThl Ycayr ABOHeHT ynnaunsaet
Oneparopy HeycToiiky B pasmepe 1 (0fHOro) NpoLeHTa CTOUMOCTI HeoMnaueHHbIX, OnnayeH-
HbIX HE B MO/IHOM Oﬁ‘beMe nnn HecBoeBpeMeHHO onnavyeHHbIX \/cnyr, eC/in MeHbLUNi pasmep
He yka3aH B /loroBope, 3a Ka/blil ;eHb NPOCPOYKM BM/IOTb /10 AHA NOTaLIEHUs 3a/0MKeH-
HOCTU, HO He Gosiee CyMMbl, NoAnexallei onnare.

B cnyyasx Hecobntoaerna ABOHEHTOM Npasun 3Kcnnyataunu AGOHEHTCKOTO YCTPOUCTBA UK
Hecob/oAeHNs 3anpeTa Ha nogKntoyerne K Cetn ceasu Oneparopa AGOHEHTCKOTO YCTpoit-
CTBa, He COOTBETCTBYIOLLETO YCTaHOBNEHHbIM Tpe6oBaHWAM, Onepatop Brnpase 06paTUTLCA B
cyac TpesOBaHMeM 0 BO3MELLEHNUM NPUYNHEHHBIX TAaKUMU ﬂel;lCTEVIﬂMM A60HeHTa yﬁbITKOB.
B cnyyae HecobnoaeHns AGOHEHTOM YCOBUA, YKa3aHHOTO B NOAMYHKTE 14.5.2. HACTOALMX
YcnoBuii, oH HeceT o6sA3arenbcTBa no onnate okasaHHbix Onepatopom Ycnyr, NoaydeHHbIX
C 1Cnonb3oBaHMem yTepaHHON SIM-KapTbl, B TOM Yucie B ciyyae B3NOMa NepPCOHanbHOro
naeHTuduKaumorHoro Homepa (PIN-koga), BNNOT A0 MOMEHTa nonyyeHns Onepatopom
NUCbMEHHOTO 3aABNeHuUA 06 ee yTparte.

Cratbs 19. Mopaaok npeabABNEHNUA NPETEH3MIA U UCKOB

Paccmotpetue npeteHsni AGOHeHTa oCyLLeCTBAAETCA B NOPAAKe, YCTaHOBIEHHOM 3aKOHOAA-
TenbcTBOM Poccuiickon ®epepaunu.

ﬂpl/l HEeUCNONHEHUN UNN HEHaANeXallemM NCNONHEHUN Onepampom 0653aTeNbCcTs Mo OKasa-
HUto Yenyr AGOHEHT o obpalleHus B cya 06s3aH npegbsasuts Oneparopy npeteHsuio.
I'IpeTeHamﬂ npeabAaBnaeTca B NUCbMEHHOM q)opme W NOANeXuT peructpauun B AeHb ee
nocrynnexna Oneparopy.



19.4.

19.5.

19.6.

19.8.

19.9.

19.10.

MpeTeH3nn No BONpocam, CBA3aHHbIM C OTKA30M B OKazaHuK YCnyr, HeCBOE@BPEMEHHBIM UK
HeHajexallum 1cnonHeHnem 06:A3arenbCrs, BbITeKaoWMX 13 [JoroBopa, NpeabABAAIOTCA B
TeyeHue 6 (WecTi) MecALEeB C AaTbl OKa3aHus YCayr, OTKasa B UX OKa3aHWUW U BbICTaBAEHUA
cyeta.

K npeteH3uun npunaratotcs konus [loroopa, a Takke UHble He0OX0AUMbIE ANA paccmoTpe-
HNA LOKYMEHTbI, B KOTOPbIX AOMKHbI 6bITb YKasaHbl cBeAeHUA O HENCNONHEHUN UNN HeHaa-
NexallleM UcnonHeHnn oba3atenscts no [loroBopy, a B ciyyae npefbaABAeHWA NPETEH3UN O
BO3MelLleHnN yuep6a — o hakTe 1 pasmepe NpUYMHEHHOTO yliepba.

MpeteHsua paccmarpusaerca Onepatopom B CPOK, He mpesbiwaowuii 60 (wecTbaecsT)
KaneHjapHbIX AHEl ¢ AaTbl PErUcTpaL i NpeTeHsni.

O pe3synbTarax paccmMoTpeHus npeteHsun Oneparop AomKeH coo6WUTb (B NMCbMeHHOI hop-
Me) npeabsasuBlIEMy ee AGOHEHTY.

B cnyyae ecnu npetensua 6bina npusHaHa Onepatopom 060CHOBAHHOM, BblABNEHHbIE
HeJO0CTaTKN MOANEeXAT YCTPaHEeHUIO B CPOK, YCTAHOB/EHHbIA AENCTBYIOLMM 3aKOHOAATE b
cTBom Poccuitckoint epepaunu.

Mpu OTKNOHEHUM NPETEH3UN NOAHOCTBI0 UM HACTUYHO NGO HeMoNYYeHUM OTBETa B YCTaHOB-
NeHHble ANs ee PacCMOTPEHNA CPOKM AGOHEHT MeeT NPaBo NPeAbABUTL UCK B CYA.

Cnop MoxeT BbITb NepefaH Ha paccCMOTPeHUe B CyA MNWb nocne cobnoaeHns AGOHeHTOM
Aocyae6HOro (MPEeTeH3NoHHOro) NOPsiAKa B COOTBETCTBUM CO CTatbell 55 PepepanbHoro
3akoHa ot 07 utona 2003 r. N2 126-03 «O cBA3N».

Konuun BbilenepeyncnenHbix AULeH3uit npeactasneqbl Onepatopom Ha caiire www.megafon.ru.

19.11.

20.1.

20.2.

PaccmoTpeHue cnopos o 3awute npas notpe6uteneit NPON3BOANTCA B CYAE B COOTBETCTBUM C
AeNCTBYIOLMM 3aKOHOAATeNbCTBOM Poccuiickoi ®epepaumu. Paccmotpetue cnopoe Onepa-
Topa K ABOHEHTY NPOMU3BOAUTCA B CyAe N0 MECTY HaxoxaeHus Onepatopa unu ero dunnana,
OTAeNIeHUA, UHOTO 060CO6AEHHOTO NOAPa3AENeHIA.

Cratba 20. Mopaaok nsmexnexnuns lorosopa

HaCTOﬂIJJ,l/IM yCTaHaBAMBAETCA, YTO yBEAOMIEHNEM 06 “3meHeHUn M/Mnl/l AONONIHEHUN (Lla-
nee — u3mMeHeHus) [loroopa, B Tom uncne Ycnosuit u Mpasui KOPNopaTMBHOTO 06CyKu-
BaHuA, ABNAeTCA OI'IVGHVIKOBHHME TEKCTa M3MeHeHUi COOTBETCTBYHOLLEr0 AOKYMEHTA Ha
cainte OnepaTopa www.megafon.ru, nmbo B neyatHom n3gaHun «Poccuiickas rasera» He
MeHee yem 3a 10 (1ecsTb) KaneHpapHbIX AHeN A0 AaTbl BCTYNAEHUs TaKUX U3MEHEHUI B CUAY.
Oneparop TaKKe Bnpase AOMONHUTENHO YBEAOMUTL AGOHEHTOB O TAKOM U3MEHEHUM NyTem
AOBeAEeHNA YKa3aHHbIX VW3MeHEeHU ao BCeOﬁLLLeI’O CBefleHnA B MeCTax Npojax n oﬁcny)KMBa-
Hus A6oHeHToB Oneparopa.

Ecnu AGoHeHT He Hanpasun B agpec Oneparopa B TeueHne 10 (3ecatn) kaneHaapHbIX AHEN ¢
MOMeHTa 0I1y6}1VIKOBaHVI$| W3MeHeHU ﬂOI’OBOpa OTKas oT NPUHATUA VN3MEeHEeHU Ll,orosopa, a
TaKXe cosepLnn AEVICFBIAH Nno UCNONb30BaHUIO l/l/l/InI/I onnare ‘/cnyr, OKa3blBaembIxX Onepam-
POM Ha HOBbIX yCNOBUAX, NOCNE BCTYM/IEHUA W3MeHEeHWU B CUny, TaKue USMeHeHna cHUTarTCA
NPUHATBIMU AGOHEHTOM.

[Lnfi BO3MOXHOCTU MCMONb30BAHNA OTAEbHBIX BUA0B Ynyr Oneparopa AGOHEHTCKOE YCTPOCTBO AGOHEHTA JO/KHO UMETb MPOrPaMMHOE 0GecneyeHme 1/ unm HacTpOiiKN B COOTBETCTBUM C yKasaHuamiu Oneparopa 1
VIHCTPYKLMeii K TaKoMy AGOHEHTCKOMY YCTPOWCTBY.

[ina Tenematnyeckux Yenyr casu e

Tapud o

EavHuuei Tapudukaymm.

JlaHHOe npaBuio pacnpoCcTpaHALeTCA TONbKO Ha TapM(DMKaLLMIO CoeAMHEeHNIA NO CETW NOABWKHON CBA3N.

1cA Onepatopom B TapudHom naaHe. Y4et notpebneHHbix ABOHEHTOM TenemaTnieckux Ycayr cBa3u BeAeTCA B COOTBETCTBUM C NpuUHATON Onepatopom

an OKa3aHuu tenematnyeckmx yCﬂ\[l' CBA3M Nnata 3a npejocTaBneHne OnepaTopoM A0CTyna K ceTv nepeAayn AaHHbIX B3MMaeTCs OAHOKPATHO.
BblueykasaHHble JaHHble YKa3blBaKOTCA B CY€Te MPUMEHWUTENBHO K yCayram no nepeaaye AaHHbIX
BeilweyKasaHHble JaHHble YKa3blBalOTCA B CYETe MPUMEHNUTENBHO K YCayram CBA3M No nepejaye AaHHbIX



